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pabouas nporpamMma yueOHON JUCIUTIIAHBI (MOTYJIs)
3akperuieHa 3a kadeapoit Kadenpa neqaroruku u ncuxos10rum

Hamnpasienue noaroTroBku 44.03.02 INcuxonoro-negarornaeckoe oopa3oBaHue

Hamnpasnennocts (mpo¢uns)  Ilcuxonorus U couuanbHas rejaroruka
IporpaMMEl OakanraBpuara

®dopma o0ydyeHus 3a04yHast
OO611as TpyA0eMKOCTh 33ET
Yacos 1o yueOHOMY IJIaHy 108 Bupas! KOHTpOJIS Ha Kypcax:
B TOM YHCJIE: 3a4yeThl 2
ayIUTOPHBIC 3aHATUSL 10,2
caMocTosITeIbHas paboTa 93,8
4acOB Ha KOHTPOIIb 4

Pacnipenenenne 4acoB TUCHHUILINHEI IO KypcaM

Kypc 2
— HUroro
Bun 3ansaTuit vl PII

Jlexun 4 4
IIpakTuueckue 6 6 6 6
Konrakrtnas padora (0,2 0,2 (0,2 |02
(arTecTarmis)
Uroro ayn. 10,2 { 10,2 |1 10,2 | 10,2
KonTtakrthas pabora | 10,2 | 10,2 | 10,2 | 10,2
Cam. pabora 93,8 [ 93,8 [93,8 | 93,8
Yacel Ha KOHTPOJIb 4 4 4 4
Hroro 108 | 108 | 108 | 108
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IIporpammy coctaBun(n):

Cm.npen., Kaxpumanosa T.K.

Penenzent(bl):

x.nc.u., Joyeum, [Tupmacomedosa J.A.

Pabouast nporpamMmMa TUCIUILTHHBL
Kondauxronorus

paspabotana B cootBeTcTBUM ¢ PI'OC BO:!

®denepalibHbIN rOCYJapCTBCHHBII 00pa30BaTeIbHBIN CTAHAAPT BHICIIEr0 00pa3oBaHus - OaKaTaBpuar 0 HAIPABJICHHUIO [TOrOTOBKU
44.03.02 INcuxonoro-neaarorndeckoe oopasopanue (mpukas Munoopuayku Poccuu ot 22.02.2018 r. Ne 122)

COCTaBJICHAa Ha OCHOBaHWH y4eOHOTO ILTaHa:
44.03.02 INcuxomoro-regarornyeckoe oopazoBaHue
VrBep)kaeHHOro YUEHBIM coBeTOM By3a OT 29.05.2023 r. mpotokoi Nel0

Pabouas nporpamMma ooOpeHa Ha 3aceqaHuH Kadeapsl
Kadeapa nexaroruku 1 ncuxoaoruu

[Iporoxon ot 26.05.2023 r. Nell
3aB. kadenpoit k.¢.H., norent deranuena JLII.
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1. HEJH U 3AJAYMN JUCHUAILINHBI (MOLYJIST)

1.1 HEJA

(hopMupoBaHIe HABEIKOB MPO()ECCHOHAIBHOTO, TICHXOIOTHYECKH BEPHOTO TIOBEICHNUS B KOH(IINKTE, YTO MTO3BOJIUT
ONTUMH3HUPOBATH CBOE JETIOBOE B3aUMOJICHCTBHE C IPYTUMHU JIIOABMH, IOBBICUTH 3(PPEKTUBHOCTH COTPYAHNYECTBA, CO3ATh
TICHXOJIOTUYECKH KOM(OPTHYIO aTMOC(hepy KOMMYHHKAIMU B Oyaymiel mpohecCHOHATBHON e TEIEHOCTH.

1.2 3ATAYN

1. ®opMupoBaHUE CUCTEMBI 3HAHUN U YMEHUH, CBSI3aHHBIX C OCHOBHBIMHU MOHATUSMU, HCTOPUEH 1 COBPEMEHHBIM COCTOSIHUEM
KOH(JIMKTOJIOTUU KaK HayKH, ¢ ee (HyHIaMEHTATbHBIMH TEOPETUICCKUMH MOJIOKEHUSIMHU.

2. ®OpMHUPOBAHHUE CHCTEMBI IICUXOJIOTMYECKUX 3HAHUH U YMEHHH, HABBIKOB, HEOOXOTUMBIX JIJIsl cOOpa JaHHBIX 00
WHIABUIYAITLHBIX OCOOCHHOCTSX JICTCH, MPOSBISIOIINXCS B 00pa30BaTEIbHOM JNESITENHHOCTH U B OOICHUN CO CBEPCTHUKAMH,

3. IToBbImeHne KOH(IMKTOIOTHYECKOH KyIbTyphl Oy yIIero mexarora-Iicuxoiora Juis yCIeIIHOH pealn3aun ero
npodeccuoHaNbHON AEATEIILHOCTH U CAMOPA3BUTHS.

4. Ob6ecrieueHUe yCIOBUH IS aKTHBH3AIIMH TO3HABATEILHON JACATEIILHOCTH CTYACHTOB ¥ (DOPMHUPOBAHUS Y HUX OIbITA
pasperieHus 1 NpoPIIaKTHKA KOHPIUKTHBIX CUTYAIMi B X0 PEIICHHUS TICHXOJIOTO-TIeIarOTHIECKUX CUTYaIUi U CIIOCOOHOCTH K
BBISIBJICHUIO UHTEPECOB, TPYJHOCTEH, MPOOIeM, KOH(PIUKTHBIX CUTYallMi 1 OTKIIOHEHUH B TIOBEICHUH 00yUYarOIINXCsI.

2. MECTO JUCIIAIIVIMHBI (MOAYJISI) B CTPYKTYPE OBPASOBATEJ/IbHOU ITPOT'PAMMBbI

Nunexc: | 51.0.22

2.1 | TpeGoBaHusl K IpeIBAPUTEIbHON OATOTOBKE 00y4a0ILerocs:

2.1.1 | I7st yCTIeNTHOTO OCBOSHHS AUCITUTLTUHBI HEOOX0TUMBI 0a30BbIC 3HAHUS

2.2 | JucuumanHbl (MOTYJIH) M PAKTHKY, 1151 KOTOPBIX OCBOEHHE JAHHOH TUCHUIINHBI (MOXYJIsI) HEOOXOTHMO KaK
npeaiIecTByIONIee:

2.2.1 HpOI/ISBOI[CTBCHHaﬂ IpaKTHUKa: negarornyeckas nmpakTuKa

2.2.2 | Ilcuxonorust MoApOCTKOBOTO BO3pacTa

2.2.3 | Ilcuxonoro-ne1arornieckoe B3auMoIeHCTBIE YUaCTHUKOB 00pa30BaTeIbHOTO Mpolecca

2.2.4 | BemmonHeHHE U 3aIUTa BBITYCKHON KBaTH()UKAIIMOHHON paboThI

3. IEPEYEHbD IINTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUA 110 JUCIUIIJIMHE (MOAYJIIO)

3.1 KOMIETEHIIUHN OBYYAIOIETIOCA, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIUIITIMHBI

MOaYyJIs)
OIIK-7 Crnioco0eH B3aMO/1€iiCTBOBATH ¢ YYACTHHKAMM 00pa30BaTebHbIX OTHOLIEHMI B pAMKaXx peajn3anuu
o0pa3oBaTeIbHBIX IPOIPaMM
OIlK-7.1 JleMOHCTpHpYeT 3HaHHE OCHOBHBIX IPHEMOB COIMAIN3AINN 1 KOMMYHHKAIHN C yYaCTHUKAMH 00pa30BaTeIIbHBIX

OTHOIICHUH B paMKax pean3aluy 00pa3oBaTebHBIX MPOrpaMM Ha4aJIbHOTO 00IIET0, OCHOBHOTO OOIIETO,
cpeaHero o61ero oopazoBaHusl.

OIIK-7.2 BsanmopeficTByeT ¢ yuacTHHKaMH 00pa30BaTeIbHBIX OTHOIIEHHH 1 cO37jaeT KOM(OPTHYIO COIMANBHYIO CPely B
paMKax peann3anuy 00pa30BaTeNIbHBIX IPOrPaMM HaYaIbHOTO OOIIETO, OCHOBHOTO OOIIEro, CpeaHero 00mero
00pa3oBaHMs; IPELYNPEKIAET U MPOAYKTUBHO pa3peliacT MEeKINYHOCTHBIE KOH(IIUKTHI.

OIIK-7.3 Brnageer TexHUKaMH conpanu3anuy 1 3 GEKTHBHOTO B3aNMOICHCTBHIS ¢ YIaCTHUKaMHU 00pa30BaTeIbHBIX
OTHOILICHUH B paMKax pealn3anuy 00pa3oBaTeIbHBIX IPOrPAMM HauaIBHOTO OOIETr0, OCHOBHOTO OOIIEro,
cpenHero oouiero 00pa3oBaHMs pa3HbIX BO3PACTHBIX IPYIIIL.
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3.2 BPE3YJBTATE OCBOEHUS JUCHUILIMHBI (MOYJIST) OBYYAIOIIUICA JTOJIKEH

3HaTh:

- OCHOBBI B3aUMOJICHCTBUS Y4aCTHHKOB 06paSOBaT€JILHOFO mponecca;

- OCHOBHBIC IOHATUSA U TEPMUHBI AUCHUIIIMHBI, OTCYECTBEHHBIC U 3apy6e>1<HLIe TECOpUU KOH(bJII/IKTOB;

- CTPYKTYPY, QYHKIHHU, BUbI, OCHOBHBIE 3aKOHOMEPHOCTH BOSHUKHOBEHUS, PA3BUTHUS U 3aBEPUICHUSI KOH(IUKTOB, cCrienu(pUKy
pa3BUTHUSA U cepbl pa3BepTHIBAHUS PA3TUUHBIX TUIIOB COLUAIBHBIX KOH(INKTOB,;

- METOJIUKY MX TUIOJIOTU3ALNH, IPHHIUITBEI U METO/Ibl OPTraHU3ALMH U BEJACHUS IEPETOBOPOB, IPAKTUKY MEIUALUA U MOHUTOPHHIA
MPeIKOHMIMKTHBIX CHUTYaIHH.

YMmerhb:

- B3aMMO/ICHCTBOBATh C YUaCTHUKaMH 00pa30BaTEIbHOTO MPOLecca;

- IPOU3BECTU aHAIU3 0CO0EHHOCTEH MEKIMYHOCTHBIX OTHOIIICHHU B Tpynmne; BEIABUTL HAJTUMINE KOH(l)J'II/IKTa, YCTaHOBHUTH €TI0
MPUYMHBI U OPEAJIOKUTD IIYTU €TI0 pa3pClICHUS;

- CBOOOHO OMpeAENATh U JUArHOCTHPOBATh Pa3INUHbIC BUABI KOH(GIUKTOB; CAMOCTOATEIBHO aHATU3UPOBATh KOH(MIUKTHOE
NOBEJEHUE IMYHOCTH U IPYIIIBI, yMETh ONPEACIISATH BO3MOXKHOCTH NPO(MHIAKTHKY KOH(IIMKTOB B 00pa30BaTENILHON cpezie.

Bianern:

- METOJaMU 1 NpUEMaMHU B3aUMOJICHCTBUS C y4aCTHHKaMHU 00pa30BaTeIbHOTO MPOIIEcca;

- KOH(JIUKTOJIOTHYECKON KyIbTYpOH OyAyIIero crenuanucTa ajisl yCIeuHoi peaan3anuy npodecCHoHaATbHON A TETbHOCTH U
CcaMOpa3BUTHS;

- HaBBIKAMH CaMOCTOATCIBHOI'O HAXO0XACHUA OIITUMAJIbHBIX HyTeﬁ Mpeoa0JICHUA CIIOKHBIX KOHq)J'II/IKTHbIX chyaumZ;

- IEIOCTHBIM MPEICTABICHUEM O TICHXOIOTHUECKUX OCOOCHHOCTAX MEKIMIHOCTHOTO OOIICHHUS, B TOM YUCIIC B3AaHMOICHCTBUIO B
KOH(IIUKTE.

4. CTPYKTYPA U COJEPKAHUE JMCLHUILIAHBI (MOIY.JIs)

Koz HanmenoBanue pasaenos u tem /Buj | Cemectp / | HacoB | HMuauxatopsl JIutepartypa
3aHATHSA 3aHATHA/ Kype KOMIETeHIUH
Pazgen 1. Beenenne B
KOH()JIMKTOJIOTHIO
1.1 Kongmnukronorust kak Hayka. Ee 2 2 OIIK-7.1 JI1.2 JI1.3J12.1 J12.2J13.3
MpeaMeT, 3a/1a41, CTPYKTYpa, aKTyallbHble 2122

TEOPETUKO-METOI0JIOTHYECKUE U
MIPUKITagHBIE IPo0IeMsl. /JIex/

1.2 3HaueHne KOHQIUKTOIOTUH JIsT 2 4 OIIK-7.1 JI1.1 JI11.3J12.1 J12.2J13.1
CTaHOBJICHUS dPPEKTUBHBIX COLUATBHBIX 212435

1 MEXIIMYHOCTHBIX OTHOIIECHHH,
pa3BuTHg TUHOCTH. [IpuanHE 1
CIIC/ICTBUS HEIOOIIEHKI
KOH(QUIMKTOIOrHYecKoro 3Hanus. /Cp/

1.3 Hcropust CTAHOBJICHUS HAYKHU O 2 2 OIIK-7.1 JI1.3J12.1 J12.2J13.2
koH(pMKTaX. OCHOBHBIE HCTOYHUKH 21 2254 36
xoH(pmukToOTHH. /Cp/

1.4 OcHOBHBIE BOIPOCHI KOHPIINKTOIOTHH. 2 2 OIIK-7.1 JI1.1 JI1.2 J11.3J12.1 J12.2J13.1
KomrmiekcHBI# XapakTep COBpEMEHHOM JI3.2J13.3
koH(pukTONOTHH /Cp/ 3133

1.5 Hcnomnp3oBanue B KOHOIUKTOIOTHH 2 2 OIIK-7.1 JI1.2 J11.3J12.1 J12.2J13.2
TEOPETUIECKUX MOJIeTeH, METO/IOB H 313354
MIpUEMOB

CMEXHBIX HayK KaK METOAOJIOTHYECKOE
cBoeoOpasue KoHpmukTonorHu. /Cp/

1.6 IIpuxnanHoi XapakTep COBPEMEHHOM 2 2 OIIK-7.1 JI1.1J11.2 J11.3J12.1 JI2.2J13.3
KOH(JIUKTOJIOTHH U 21223536
KOH(IIMKTOJOTHYecKast mpakTuka /Cp/

1.7 OCHOBHBIE NTOAXO/bI K TOHATHIO 2 2 OIIK-7.1 JI1.3J12.1 J12.2J13.1 JI3.3
koH(pukTa. OOBEKT HCCIIeIOBAaHUS 21 93
koH(pmukTonoruu. /Cp/

1.8 Buapl KOHQIUKTOB, KPUTEPUU HX 2 2 OIIK-7.1 JI1.1 JI1.2 J11.3J12.2J13.1 JI3.2
knaccudukaruu. [Tpodaema 21

MHOXECTBEHHOCTH KPUTEPHEB
KkIaccudukanyu KoHQIUKTOB. /Cp/
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1.9 VicTouHuku, MpUYUHEL, (JaKTOPBI OIIK-7.2 JI1.3J12.2J13.2
koHGKTa. OCHOBHBIE HCTOYHUKH 213254
Pa3IMYHBIX BHIOB KOH(IUKTOB.

[IprurHBI BOBHUKHOBEHHSI KOHPIINKTOB
JaHHbIX BUAOB. /Cp/

1.10 OCHOBHBIE THIIBI KOH(PIUKTOB. OIIK-7.1 JI1.3J12.2J13.1 JI3.3
B3auMocBsi3b pa3HbIX TUIIOB 019435
koH(pmmkTOB. /Cp/

1.11 Junaamuka koH(puKTa. OCHOBHBIC THITBI OI1K-7.1 JI1.2 J11.3J12.2J13.2
sckanauuu KoH¢nukra /Cp/ 2192536

1.12 KoHcTpyKTHBHBIC U AECTPYKTUBHBIC OIIK-7.2 JIT.1 JI1.3 JI1.4J12.2J13.3
nociencTBus KOHPIUKTOB. BoeHHas, 2154
KOMIIPOMUCCHAS U yIpaBiIeH4YecKas (pa3bl
koH¢pmukra /Cp/

1.13 Kommynukarust B koHpaukTe. OCHOBHbIE OIIK-7.2 JI1.1 J11.3 JI1.4J12.2J13.2 JI3.3
TIPU3HAKH HHPOPMAITUOHHOTO 213205335
B3aMMO/ICHCTBUS CYyOBEKTOB KOH(IIUKTA.

Kon¢pnukT kak o01iecTBeHHOE sIBICHHE.
ConumanbHble IPOTUBOPEUUS U
conuabHble KOHGIHUKTHL /TIp/

1.14 OOBEKTHBHBIE, OPTaHU3AIIOHHO- OIIK-7.1 JI1.2 JI1.3J12.2J13.1 JI3.2
yIpaBIeHYECKHe, COLUATBHO- 0132 34 36
NICUXO0JOTHYECKHE U
JUYHOCTHBIC (DaKTOPHI ¥ TPUIMHBI
reHe3nca u pa3Butus KoHgumkra /Cp/

1.15 OCHOBHBIE KaTETOPHU COLUATBHO- OIIK-7.1 JI1.1J11.2 J11.3J12.2J13.1 JI3.3
TICUXOJIOTHYECKOTO aHATN3a 21
koH(umkTa /Cp/

1.16 KoH(}IHKT KaK THIT TPYAHBIX CHTyanuii B OIIK-7.1 JI1.3J12.2J13.2 JI3.3
JKU3HEICATCIbHOCTH HHIUBH/IA. 21 54
Tlcuxonorus
Y4aCTHUKOB KoH(unKTa /Cp/

1.17 OCHOBHBIE TICUXOJIOTHICCKHAE THITBI OIIK-7.1 JI.1J11.2 J11.3J12.2J13.1 JI3.2
YYaCTHUKOB KOH(DJIMKTA: IeCTPYKTHBHBIMH, 2102
KOHCTPYKTUBHBIH, KOHPOpMHBIH /Cp/

1.18 Crpateruu MoBeJeHUsI B KOHQIUKTHBIX OIIK-7.3 JI1.1 JI1.2 J11.3J12.2J13.1
CUTYyallusAX: H30eranue, CONMepHNIECTRO, 213256
pucIoco0IeHne, KOMIIPOMHCC,
cotpyanuuectso. /Cp/

1.19 KoH(pnukTHBIE TUYHOCTH: OIIK-7.1 JI1.3 J11.4J12.2J13.1 JI3.3
NcuxoJorudeckue noprpersl. Crocoos 2133 54 56
oOmIeHus ¢
KOH(JIMKTHOH IMYHOCTHIO. BHemHue
JercTBUS KOH(IUKTYIOmUX ctopoH /Cp/

Paznen 2. Buabl KOHQIUKTOB U HX
0CO0CHHOCTH

2.1 Bumbl KOHQIUKTOB B 3aBICHMOCTH OT OIIK-7.1 JI1.1 JI1.2 J11.3J12.2J13.2
BKIFOUCHHBIX CyOBEKTOB U chep 3195
BO3HUKHOBEHMS.

BHYTpHUINYIHOCTHBIE,
HWHTEPIEPCOHANBHBIE, BHY TPUTPYTIIIOBHIE
U MEXTPYIIOBbIe KOHPIUKTHI /JIex/

2.2 Tumnonorust BHYy TPUIMYHOCTHBIX OIIK-7.1 JI1.3J12.2J13.1
KOH(IUKTOB. DaKTOPHI M MEXaHU3MBI H 21
OCHOBHBIE CIIOCOOBI pa3pereHHs
BHYTPHJIMYHOCTHBIX KOHGIUKTOB. /Cp/

2.3 [Ipuunnbl 1 0cOOEHHOCTH OIIK-7.1 JI1.1 J11.3J12.2J13.3

MEXJIUIHOCTHBIX KOH(IUKTOB.
IMotpebHOCTH, HHTEPECHI,

LIEHHOCTH B MEXKJIMYHOCTHBIX
OTHOIIIEHUAX. I[eHHOCTHBIE, POJIEBBIE U
KOH(QJINKTBI HTHTEPECOB

KaK pa3HOBUIHOCTh MEXIIMIHOCTHBIX
KkoHGpuKTOB. /Cp/

0109254
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24

TeopeTnueckue MOIETH MEXIPYIIIOBBIX
KoH(uIMKTOB. OrpesnesieHue u
XapaKTepUCTHKA MEKTIPYIIOBBIX
KOH(IUKTOB. YTIpaBieHue
MEXTPYIIIOBEIMH KOH(IMKTAMH U
CII0CO0BI

nx paspemenus. /Cp/

OIIK-7.3

JI1.2 J11.3J12.2J13.1 JI3.2
91 54 56

2.5

KoH(uKTE B OpraHu3anyu u
0COOEHHOCTH COLIMAILHO-
IICHXOJIOTMYECKOr0 KJIMMAaTa.
CTritb pyKOBOJICTBA U THTI
OpTraHU3aIIOHHOHN CTPYKTYPBI KaK
(haxTOpPBI, BAUSIONINE HA
COLUAILHO-TICHXOJIOTHUECKHUI
xiumar. /Cp/

OIIK-7.2

JI1.1 J11.2 J11.3J12.2J13.3
3154

2.6

[penynpexaenue KOHQINKTOB
YIPaBICHHE UMH U UX PA3PELICHHE B
opranusanuy. Pabota meauaropa B
opranmzarmu. /Cp/

OIIK-7.3

JI1.2 J11.3J12.2J13.1
01030233935

2.7

CemeltHbIH KOHGIUKT Kak popMa
TIPOSIBIICHUSI Y pa3peILeHUs
nporuBopeunii. Kinaccudukarms
CeMENHbBIX KOH(IUKTOB [0 KPUTEPHUIO
y4JacTBYIOIUX cyObekToB. /Cp/

OIIK-7.1

JI1.2 JI1.3J12.2J13.1 JI3.2
€

2.8

Cymnpyxeckue KOHQIUKTEL Tumnonorus
ceMel 110 KPUTEPHIO TITyOHHBI X OCTPOTHI
KOHGIIUKTOB. OCHOBHBIE TPUYHHBI
cynpyxeckux KoH(paukTos. /Cp/

OIlIK-7.1

JI1.1 J11.3J12.2J13.2 J13.3
3193

29

TunuyHbie CTPATCTUM BbIXOAA U3
CYNPYKECKOro KOH(PIIUKTa, KOTOPBIE
CO3JIAfOT IICHXOTPABMHPYIOIIYIO
00cTaHOBKY B ceMbe. CrtocoObI
NPEeayNpPEKACHUS CYIIPYIKECKUX
koHGpmKTOB. /Cp/

OIIK-7.2

JI1.2 J11.3J12.2J13.2 J13.3
0133 34 36

2.10

Hetcko-poanTtensckne KOHQIUKTHL. THITBI
OTHOLIEHUH poauTeNel U JeTel.
Bo3spactHsie

KPH3UCHI IeTeH KaK (haKTOpEI
MTOBBIIIIEHHOH KOH(pMKTHOCTH. /Cp/

OIIK-7.1

JI1.1 J11.3J12.2J13.1
010233

2.11

CnoXHOCTU B3aMMOAEUCTBUS POAUTEIEH
€O B3pocibIMU AeTbMH. CrIocoOBI
npeaynpexaeHus Koupaukros. /Cp/

OIIK-7.2

JI1.1 J11.3J12.2J13.3
01053 24

2.12

VY4yebHas cuTyanus Kak KOH(GIUKTHAS.
Crnennguka KOHQINKTOB B
o0pa3oBaTeIbHOM

npouecce. [IpUurHBI earornuaeckux
KoH(IUKTOB. KOH(IUKTEI MeX Iy
LIKOJbHUKAMH, YUUTEISIMH U
yaenukamu. /I1p/

OIIK-7.1

JI1.2 JI1.3 J11.4J12.2 J12.3J13.1
JI3.2J13.3
0132233

2.13

VYcnoBus u cnocoObl MPoQUIAKTHKI
KOHGIUKTOB B 1K0JIe. CrIocOObI
pa3permeHns

negarornyeckux KoHGaukTos /Cp/

OIIK-7.2

JI1.3 J11.4J12.2 J12.3J13.3
91 39536

2.14

Mogenu neaaroruyeckoro ooIeHns 1
KOH(IIHKTHI ¢ YYaIUMHCS Pa3HBIX
BO3paCTHBIX TPy y nexaroros. /Cp/

OIIK-7.1

JI1.1 JI1.2 JI1.3 JI1.4J12.2
JI2.3J13.1 JI3.2 JI3.3
010203354

Pazpnen 3. Paspemenue kOHGIUKTOB 1
ynpasJieHHe KOH(PJIHKTAMU

3.1

BozHukHOBeHHE KOH(IIUKTOB, BEIOOD
cTpaTeruu pearnposanus. [Tokazarens
3aBeprreHus KoHumkTa. /IIp/

OIIK-7.2

JI1.3 J11.4J12.2 J12.3J13.1 JI3.3
€

3.2

Crpareruu paspeuieHus: yxo/,
npucnocoOi1eHne, KOHKYpPEeHLUS,
KOMITPOMHCC,

cotpyauuaectso /Cp/

OIIK-7.2

JIT.1 JI1.3 JI11.4J12.2 J12.3J13.1
015496
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33 JInarHocTHKa MOBEACHUS JTMIYHOCTH B 2 2 OIIK-7.1 JI1.2 J11.3J12.2J13.1 JI3.3
koHpumkre. /Cp/ 21322

34 PaspernieHre KOHPIUKTA ¢ yIacTHEM 2 4.8 OIIK-7.2 JIT.1 J11.2 JI1.3 JI1.4J12.2
TPEThEH CTOPOHBI: IOCPEIHUYECTBO, J12.3J13.2
ap6utpax. [IleperoBopHsIii Iporece Kak 3154

croco0 paspemeHus KoH(IMKTa.
CyurHocTs, BUIB, QyHKIUH
[IEPEroBOPOB. DTallbl IEPErOBOPOB U
pasperienue koHduukra. /Cp/

3.5 /KPA3/ 2 0,2

3.6 /3auér/ 2 4

5. OHEHOYHBIE CPEJICTBA

5.1. KoHTposbHbIe BOMPOCHI U 3a1aHUS

Bormpocsr k 3auery:

. Kor¢nukronorus kak Hayka, n3ydaromast KOHQIUKTEL. OCOOEHHOCTH, HCTOPHUS Pa3BUTHS.

. Metopl n3ydeHns: KOHQIIUKTA.

. Teopetnueckue moaxons! K 0OBACHEHUIO KOH(IMKTA: HHTPAICUXUIECKHH, CHTYaI[HIOHHBIH, KOTHUTUBHCTCKHH.
. Onpenenenne KOHMINKTA B IICHXOJIOTHH, TPU3HAKH, KATETOPHH OMHCAHMS.

. CTpyKTypHBI€ XapaKTepHUCTHKH KOH(INKTA.

. JlnHaMuueckne XapakTepuCTHUKN KOHMINKTA (CTaun Pa3BUTHS).

. IloznTrBHBIC GYHKIMN KOHIUKTA C TO3UINI IICHXOJIOTHH B COIIHOJIOTHH.

. Buzibl KOHGIMKTOB IO Pa3IUYHBIM KJIACCH(PUKAIIAM (00IIas XapaKTePUCTUKA).

. AHanu3 KOH(IMKTA: aCIEKThI, IPUHLIHIIBL.

. Pazperenne KOH(IMKTOB, CTpaTeTUH pearnpoBaHus (00Iast XapaKTepUCTHKA).

. IlokazaTenu HEypaBIAeMOCTH KOH(IUKTA, 0COOEHHOCTH TPy THO-Pa3PEIINMBIX KOH(PIIMKTOB.
. Yxon, npucnocob1eHre ¥ KOHKYPEHIUS KaK CTPATeTHH pa3pelleHus: KOH(PIUKTOB.

. Komnpomuce u coTpyJHUUECTBO KaK CTPATErny pa3peieHus KOH(IMKTa.

. IleperoBoOpsbI: CTHIIN; OpraHU3anys HEPErOBOPHOTO MPOLECCa.

. ITocpenHIUECTBO KaK CIIOCO0O yperyIupoBaHue KOH(INKTA C yIaCTHEM TPEThEH CTOPOHBI.

. [Iponienypa nmocpennuyuecTBa (eperoBOPHBIN MpoLecc).

. ApOuTpaXk KaKk crioco0 yperyiImpoBaHust KOH(QIUKTA C yIaCTHEM TPEThel CTOPOHBI (IIPUHIUIIBI, IPOLECC).
. [lonsTHE «BHYTPHUIMYHOCTHBIN KOH(MIUKTY, BUABI, TIOCIECICTBUSL.

. [IpenynpexaeHne u pa3pemieHue BHYTPHIINYHOCTHBIX KOH(IHKTOB.

. ConpaibHbIN KOH(UIUKT, ICTOYHUKU U IPUYUHBI BOSHUKHOBEHHSI.

. Buzer koH(GIUKTOB B OpraHn3anyy (10 pa3INgHbBIM OCHOBAHUAM). [IpHYMHBI 1 HCTOYHUKH.

. [Ipenynpexaenne KOHMIUKTOB B OPraHU3AINN.

. YIipaBieHue ¥ pa3pelieHne KOHQIIMKTOB B OpraHU3alyy.

. KoH(UKTHI B TerarornueckoM mpomnecce: NpHYUHBI, BUIbL, TPO(QUIAKTHKA, pa3peIIeHUE.

. KormkTH B ceMbe: cympykeckne, JeTCKO-POAUTEIbCKHUE.

. [IpenynpexaeHne u pa3pemeHue CynpyxKeckux KOHPIUKTOB.

O 01N Nk~ Wi —
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5.2. Tembl NMCbMEHHBIX PadOT

IIpumepras Tematka pedeparos:

. Ilpeanocsutky OpMHUPOBaHHS KOHGINKTOIOTHUECKUX HICH.

. OTpacim oTe4ecTBEHHON KOH(IIUKTOJIOTHH.

. IIpo6nema 3BoMONNH KOH(MIUKTA.

. OOmas xapakTeprCTHKa KOH(PIUKTOB B )KUBOTHOM MHUPE.

. TunuHbIe BHYTPUBUIOBBIC KOH(IUKTHI y )KUBOTHBIX.

. YPOBHH IIPOSIBIECHUS ¥ THIIOJIOTHS KOH(IMKTOB.

. KoH}UKT KaKk THO TPYAHBIX CUTYalHH.

. IIpobnema knaccuukanyuy B KOH(GINKTOIOTUH.

. KoK TOyCTOYMBOCTE KaK BHJI IICUXOJIOTHYECKOH YCTOHIMBOCTH.
. IloBeieHne yenoBeKa B TPYAHBIX CUTyaIUsX.

. UenoBek u cutyanus.

. IlepexxuBaHNe Kak OCHOBA BHYTPHMIIMYHOCTHOTO KOH(IIUKTA.

. INocneicTBUS BHYTPHUIMYHOCTHBIX KOH(DIIMKTOB.

. Cyuiun Kak JecTpyKTHBHBIN COCO0 BBIXOJa U3 BHYTPMIIMYHOCTHOTO KOH(IIHKTA.
. PexoMeHanuy no ncUXoKOppeKIUU CyUIHIATbHOTO TIOBEACHUSL.

. I[lcrxonorndeckue yCIIoBUs MPEayIPEeKICHHS U Pa3pelIeH s BHY TPHIMIHOCTHEIX KOH(INKTOB
. Cnennduyeckne 0cOOCHHOCTH MEXTPYTIOBOT0 KOH(IIUKTA.

. BnusiHue rpymnmsl Ha MOBEJEHUE TUYHOCTH.

. MexaHN3M BO3HUKHOBEHHUS MEKTPYIIIOBEIX KOH(INKTOB.

. CrioHTaHHAs! MEXTPYIIIOBas BPAXKIEOHOCTb.

. Pesynpratel knaccuueckoro sxcnepumenta Mysadepa Llepuda.

O 003N DN K~ W —
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22. OCHOBHBIC BUABI MEKTPYTIIOBBIX KOHGIUKTOB.

23. Crienuduka MEeXITHHYSCKIX KOH(PIUKTOB.

24. DTHO-IIOJMTUYECKAS 3BOJIIOLMSL.

25. DTHn4eckuit mapanokc koHma XX Beka. (B.I1.ParHukoB)

26. MexrocynapcTBeHHbIE KOH(IUKTH U OCHOBHBIE HAIIPaBIECHUS X MPEIOTBPALCHUSI.
27. IlonuTnyeckne KOHQUIMKTBI TOTAIUTAPHBIX ¥ IEMOKPATHYECKUX CHCTEM.

28. MexrocynapcTBeHHbIE KOH(MINKTHI M HAI[OHAIBHBIC HHTEPECHL.

29. Cneunduka negarornaecKiux KOH(INKTOB.

30. OcobeHHOCTH NOBEJCHHS B KOH(PIMKTaX COLMAIBHBIX PAOOTHUKOB

TeMbl JOKIa10B:

. I3yueHne neperoBOpHOro mpoiecca B 0TeYECTBEHHOM U 3apy0ekHO HayKe.

. Postb rocynnapctBa B yperyianpoBaHuy KOH(IMKTOB U MOAJEPKAHUN OOIIECTBEHHOH CTaOMIBHOCTH.
. Cnop xax 31eMeHT KOH(DIMKTHOI CUTYaITHH.

. OcoOeHHOCTH PENUTHUO3HBIX M HAIMOHATTBHO-ITHHYECKUX KOH(IHKTOB.

. KoH(MKT Kak cpescTBO MHHOBAIINH.

. FOMop kax cperncTBo npenynpesxaeHuss KOHGIIUKTOB.

. JInaHOCTHBIE 0COOEHHOCTH KaK NPUIUHBI KOH(IIUKTOB.

. OcobeHHOCTH MEKHAITMOHAIBHBIX KOH(DIMKTOB.

0NN bW~

5.3. OueHo4HbIe cpeACTBa

IIpakTuueckue 3ananus:

1.IToctpoiite KnaccudpuKannoHHYIO cxeMy KOH(INKTOB. [laliTe KpaTKyIo XapaKTepUCTUKY KOH(IMKTAM 110 Ka)KIOMY YPOBHIO;
2.Kakne CTpyKTypHBIE KOMITOHEHTHI MOXKHO BBLIENNTE B KoH(IHKTe? [IpommrocTpupyiiTe Ha KOHKPETHOM IIPHMEPE;

3.Kakue (hakTopsl MOTYT OKa3bIBaTh BIHSHUE Ha SHEPreTHKY KoH(mukTa? 4. Uro Takoe 6anmaHC cuil B KOH(IUKTE?

5.Kakue crasuy poxXoauT B CBOEM pa3BUTHU KOH(IUKT?

6.UT0 Takoe «peMHCCHD» M ICKaTaus KOH(IHUKTa?

7.0mpenenute U oXapakTepu3yiTe OCHOBHBIE ()YHKIIMU KOH(DINKTOB.

8.Kakue BO3MOXHBI (DYHKI[HOHATIBHBIC U TUC(YHKIMOHATIBHBIE TTOchencTBUsI KoH(ukTa? Oxapakrepusyiite ux; Perienue
KOH(IIUKTOJIOrHYecKuX 3a7a4d. Onpenenure npupony kondumkra (tur A, b, B) mo [lleiinoBy B.I1. B ciieayrorieii cuTyarusx.
3amaga 1. PykoBogurens MpuHsI HAa pabOTy HEMOATOTOBICHHOTO paOOTHHKA, HE COTJIACOBAB 3TO C 3aMECTHTEIIEM, ¥ KOTOPOTO TOT B
HOAYHHEHHHU. BCkope BBISICHACTCSA HECIIOCOOHOCTh MPUHATOTO PAOOTHHKA BBIIONHATE CBOIO Pab0Ty. 3aMeCTUTENb IPEACTABIIET
PYKOBOJIUTEINIO TOKIAIHYIO 3aIIUCKY 00 3TOM. PyKoBoAUTENb TYT K€ PBET JaHHYIO 3aIHCKY.

3amaga 2. [Ipu pactipeneneHIH IpeMUH HadaJlbHUK HE BBIACIAI €€ OJJHOMY W3 TIOMYHHEHHBIX. OCHOBAaHHH /I IPEMHAPOBAHNS HE
65u10. Ha BOmpoc mogquYMHEHHOT0 PyKOBOJAUTEIh HE CMOT OOBACHUTH IPUYUHEL, CKa3aJ TONBKO: «JTO S BaC yay».

3agaua 3. becemys ¢ MpeTeHAEHTOM Ha BAKaHTHYIO JOJKHOCTh, PYKOBOAUTENb JaeT oOellaHue B JadbHeIeM MOBBICUTh €ro B
JOJDKHOCTH. BHOBB IIPUHATHIN ¢ BOOMYIIEBICHUEM MIPUCTYIIAET K paboTe, MPOSIBIISA BEICOKYIO pabOTOCIIOCOOHOCTD
J0OPOCOBECTHOCTE. PYKOBOACTBO MTOCTOSTHHO YBEIMYMBACT HArpy3Ky, He MPUOABIIASA 3apIUiaT M He MOBBIIMIAS B JOJIDKHOCTH. CITycTs
HEKOTOpOoe BpeMs pabOTHHK HAYMHACT MPOSABIIATH IPH3HAKU HEAOBOJILCTBA. .. Ha3peBaeT KOHGIIUKT.

3anaua 4. HauanbHUK cOOOLIaCT MOJYMHEHHOMY, YTO B CIIEAYIOIIEM MECSIE OTIIPABIISIOT €r0 Ha KYPChl MTOBBIICHUS
KBaM(HUKAINH. [10TIMHEHHBIH 0TKa3BIBACTCS, CCHIIASACH Ha TO, YTO JI0 IIEHCHH €My OCTAJIOCh ITOJITOpa rofa.

3agaga 5. PaboTHUK, JOCTUTIINIT IEHCHOHHOTO BO3PACTa, XKaIyeTCsl HAaYaIbHHUKY, 9YTO MacTep BBDKUBAET ero ¢ pabotsl. Mactep
KJISIHETCSl, YTO HU MaJelIlero noBoja AJsl 3TOro He AaeT. PabOTHHK xke MpoJ0KaeT KaloBaThCs.

3anaua 6. HauansHuk y4yacTka qaet 3ananue pabouemy. TOoT OTKa3bIBacTCs, MOTHBHUPYS CBOH OTKa3 TeM, YTO 3Ta paboTa TpedyeT
Goiree BBEICOKOTO pa3psa U JOOABIASA IIPH 3TOM, UTO €My Y’Ke IIATh JIET He TOBBIIAIOT Pa3psif.

CuryatuBHble 3a/1auu. BapuanT 1.

Cutyanus 1. Onpenenenue Buaa KOH(INKTA U BEIABICHHE €T0 CTPYKTYPHBIX KOMIIOHCHTOB

VYpoxk anrnuiickoro s3bika. Kinace genurcs Ha noarpynnsl. B onHoN U3 moArpynn noMeHsuics yuureis. [Ipy npoBepke 1oManiHero
3aj1aHUs HOBBIH IIpernoiaBaTellb, He MO3HAKOMUB yYalUXCsl CO CBOMMHU TPeOOBAHUSAMU, MOMPOCUIIA OTBETUTH TeMy HauzycTb. OqHa
U3 yYCHHUI] CKa3alla, YTO PaHbIIEe UM Pa3pellain Nepecka3biBaTh TEKCT CBOOOHO, a HE HAM3YCTh. 3a IIepecKa3 OHa IOy4uiIa -3. 4To
BBI3BAJIO €€ HETaTHBHOE OTHOIICHNE K yunTelio. Ha ciemyrommit ypok neBodka mpuinia 06e3 BBITOJTHEHHOTO JOMAITHETO 3a1aHus,
XOT# ObLJTa IPHIIEKHOM yUeHHUNEeH. YUuTelNs 1ocie onpoca nocrasmia eif 2. Ciemyronee 3aHsITHE A€BOYKA MOMBITANACh COPBATH,
HO/ITOBOPHB OJIHOKJIACCHUKOB MPOTYJIsiTh YpoK. [1o mpockOe yuuTenst ety BepHYJIHCH B KJIACC, HO OTKA3aIMCh BBINOIHATh 3a1aHHUS.
ITocre ypokoB ydeHnIIa 00paTiiiach K KITACCHOMY PYKOBOIHTEIIO C IIPOCHOOH MEPEeBECTH €€ B IPYTYIO IIOATPYIIILY.

Curyarus 2.

Bo3HHK KOH(IUKT MEXAY YUCHUKOM U yYHTENEeM: YUUTEIh BO3MYIIEH IIOXON yCIIeBaeéMOCTBIO YUEHHKA U JaeT eMy BO3MOXKHOCTb
UCIIPaBUTH OLEHKH C TIOMOIIBIO pedepara, yUCHHUK COTTIAIIacTCs U Ha CIEAYIOMNH YPOK IPUHOCHUT pedepat. Bo-niepBhIx, He 1O
TeMe, a TaK, Kak eMy B3lyMajoCh, XOTsl ¥ IOTPATUJI, 110 €r0 CJIOBAaM, Ha €T0 MOJrOTOBKY BECh CBOM Beuep. BoBTOpEIX, BECh
HOMSTHINA. YUUTENb BO3MYIIEH €Ile CHIIbHEE U B Pe3K0il (popMe TOBOPUT, UTO ITO YHIXKEHHE €TI0 KaK yJHTelNs. Y UeHHUK
JEMOHCTPATHBHO BCTA€T U HAYMHAET pacKayMBaTh HOraMHU BIIEPE] U Ha3ajl, JEpKach 3a MapTy. YUUTENb CHauaa MblTaeTcs
ycaauTh yUYEHHKA, HO, HE BBIAEPIKAB, XBAaTaeT €T0 U BBHITAJIKUBAET U3 KJlacca, [IOTOM OTBOAUT K TUPEKTOPY, OCTABIISIET €0 TaM U
YXOJUT B KJIacc.

Curyanus 3.

VYuurtens MaTeMaTUKH MOCNIE 3BOHKA 3ajiepiKall KllacC Ha IepeMeHe. B pesymbTare yudaluecs ono3aaiy Ha ClIeIyomui ypok —
ypok ¢u3uKH. PasrHeBaHHEBIN yuuTeNb GU3UKH BBHICKA3aJl CBOE HETOJJOBAHNE YIUTEII0 MAaTEMaTHKH, TaK KaK y HEro Obuia
3aIUIaHMPOBaHa KOHTPOJbHAs paboTa. Ero nmpeaMer, kKak OH CUMTACT, OUCHb CIIOKHBIN, U TEPATh BpeMsI ypOKa H3-3a OT031aHHs
y4alluXcs OH CYUTAET HEJOMYCTUMBIM. Y YUTEIh MATEMATHKH BO3Pa3HII, YTO €ro NMpeMeT HE MEHee BaXKeH U TpyaeH. PasroBop
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HMPOUCXOAUT B KOPHUIOPE HA MOBBIIIEHHBIX TOHAX MPHU OONBIIOM KOJIHYECTBE CBUICTEICH.

CuryatuBHast 3aaua 2. OnpeennTe CTHIN OBEJCHHUS YYaCTHUKOB JJAHHOH KOH(IMKTHON CUTYyaluH:

- KaKol CTUJIb IIOBEACHUS XapaKkTepu3syeT yuutens? Pogureneit?

- KaKOH CTIJIb TIOBEJCHUS JEMOHCTPHUPYET YICHHUK?

- KaKoi CTUJIb yperyaupoBaHus KOH(MIMKTA, o Bamemy MHeHHIO, Hanbosee 23 QeKTHBEH B JaHHOW CUTyaluu?

Curyarnus 4.

Ypoxk B 8-M kimacce. [IpoBepsis nomarHee 3agaHue, YIUTENIb TPHK/IBI BEI3BIBACT OTHOTO M TOTO JKe yUeHHKa. Bee Tpu pasa Mampumk
OTBevaJl MOJTYaHHEM, XOTsI OOBIYHO II0 3TOMY IIpEIMETy XOpOIIIo ycieBal. B pesynbrate — «2» B xkypHane. Ha cnenyromumii 1eHb
OIIPOC HAYMHAETCSI BHOBB C 3TOT0 yueHUKa. M, Korja oH onsTh He CTall OTBEYaTh, yUUTENb yIAlII €ro ¢ ypoka. Takas xe uctopus
MIOBTOPHJIACH Ha CIIETYIOMINX IBYX 3aHATHAX, IOTOM ITOCIIEIOBAIIH IPOTYIIEl M BEI30B poAnTeNel B mkoimy. Ho ponurenn BeIpaswuim
YUYUTEII0 HEOBOIBCTBO TEM, YTO OH HE CMOT HAMTH MOJXOA K UX CBIHY. Y UHTEINb B OTBET BBICKA3aJI IIPETCH3HUHU B aipec POAUTEICH,
9TO T€ HE YAEIAIOT JOKHOTO BHUMAHUS ChIHY. Pa3roBop mpojomxuics B KaOUHEeTe TUPEKTopa.

CuryatuBHast 3aaua 3. [Ipoananusupyiite NpeayioKeHHbIE CUTYAIMN C TOUKH 3PCHUSI IPOSBICHHS TUHAMUKY KOH(IIUKTA.
Curyauus 5

Poaurenu npunum B IeTCKUi cajl, YTOOBI 3a0paTh JOKYMEHTHI CBOETO ChIHA. PeOeHOK mocemman JeTCKUi call B TeYeHHe Tpex JHEM,
noce yero 3a0o0ien, ¥ poANTeNN PUHSIIN pellieHue 3a0paTh pebeHKa. 3aBeayrolias NoTpedoBaa, 4ToObl POAUTENHN OILTATUIN
npeObIBaHHe peOCHKA B IeTCKOM cafy depe3 COeperarenbHbiii 0ank. Ho poaureny He 3aX0TenH UATH B OaHK U TPEIIIOKHITH
3aIUIaTHTh AEHBTH JTMYHO eii. 3aBeyromas 0OBsICHIIA POANTENAM, YTO OHA HE MOXKET NIPUHATh ACHBI'H. PoanTenn BO3MYTHIINCE H,
HAaroBOPHB Maccy OCKOPONIEHHUI B ee aJipec U B aipec JI€TCKOTrO Caja, YIIUIU, XJIONHYB JABEPhIO.

Curyauus 6

Jo Havana ypoka 10 MuHyT. B KI1acce HaxomATCs yUUTEIb M HECKOJIBKO yIeHHKOB. OOCTaHOBKA CIIOKOMHAs, foOposkenarensHas. B
KJIaCC BXOJUT JPYrod y4uTeNlb C HEeIbI0 MOTy4YUTh HE0OOX0IUMYH0 HH(popMaIuio y Komierd. Ilogoi s k koiere U BeJst ¢ HUM
Oeceny, BOILEIINI yUUTEb BIPYT OOpHIBACT ee U oOpalaeT CBOe BHUMaHNE Ha CHASILYIO HanpoTuB yueHuy 10-ro kiacca, y
KOTOpPO¥ Ha pyKe 30J10T0¢ KOJIeUKO: « THI TOCMOTpPH, YYCHUKH BCE B 30J10T€ XOAAT. KTo Tebe pa3pemmt HOCHTh B IIKOIY 30J10TO? !»
IIpu 3TOM, HE HOKAABIIUCH OTBETA OT YUEHHIIBI, YIUTENb IIOBEPHYJICS K ABEPH U, IIPOIOIDKAst TPOMKO BO3MYIIATHCS, TOKHHYI
KaOHHET, XJIOMHYB IIPH 3TOM J1Bepblo. OIMH U3 yUYEHUKOB cripocuil: «UTto 3To 66110?7» Bompoc octasncs 6e3 otBera. Cusimuii B
KJIacCe YYMTEb BCE 3TO BPEMsI MOIUAll, HE HAXO/s BBIXO/A U3 CIIOKHMBLIEHCS CUTyallud. YUeHUIa CMyTUIIACh, TIOKPACcHENa, CTana
CHHMMATh KOJIEUKO ¢ pyku. OOpaTHBIINCE TO JIM K YYUTEINIO, TO JIM KO BCEM B Kiacce, oHa cripocmna: «[louemy u 3a aTo?» B rmazax
JIEBYIIKH MOSBUIIUCH CIIE3BI.

ITpencTaBbTe BO3MOXKHBIE JEHCTBUS Mearora B JaHHOW CUTyalluy.

Curyarnus 7.

Ha ypoxke menaror HeckoJIbKO pa3 Jiefajia 3aMedaHns YUeHUKY, KOTOPbIA He 3aHnMacs. Ha 3aMedanns oH He pearnposal,
MPOJOJDKA MEIaTh IPYTUM, 3a/aBajl HelleTlble BOIPOCH! OKPYKAIOLIUM €T0 YJaIlluMCcs U OTBIIEKANl UX OT 0OBACHIEMOH yuuTeneM
TEMBI. YUHTEIbHHIA CJIEIIala elle OJJHO 3aMEUaHNe U Mpeynpeauia, 4To OHO nocueaaee. OHa MpoJoDKMIA CBOE OOBSICHEHHUE, HO
IIOPOX ¥ TYJI HE CTaJI MeHbIIe. Toraa yduTeIbHUIIA TIOI0NUIA K YUSHUKY, B3sUIa ¢ MapTHl JTHEBHUK U 3amucaia 3amedaHue. [lanee
YpOK ObLT (paKTHUECKU COPBAH, TaK KaK yUCHUK ¢ OOJBILIEH CHIION POJOIKII 00IAThCS ¢ OJHOKJIACCHUKAMU, U YUUTEINb YXKe He
MOT €r0 OCTaHOBUTb.

Curyarnus 8.

CrygmeHueckas Tpynmna 4-ro Kypca 1o pe3yiabTaTaM ydeObl Oblila MpU3HaHA JIyqIIel IpyNnoi HHCTUTYTa U IPUKAa30M PEeKTopa
HarpaxieHa npemueil. Uepes 1Ba QHs 1MOCIE 3TOTO PEKTOP MHCTUTYTA 3aCTal YeThIpeX CTYAECHTOB 3TOM IPYyMIbI KYPAIIUMH Ha
JECTHUYHOH 1utommazke. KypeHue B creHax y4eOHOTo 3aBEACHHUS 3alpenanoch. PeKTop BEIHEC BCEM YETBIPEM BBITOBOP 3a
HapyIIeHne TUCIUIUINHEL. Kora mpuimesn cpok MolydeHus IPEeMHH, 0Ka3aJI0Ch, YTO ITUX YeTHIpeX (KCTATH, KPYTJIBIX OTIMYHUKOB)
B CITUCKAX IIPEMUPOBAHHBIX He 0Ka3anock. OHU BO3MYTMIINCE. [ pymma nmoamepkana CBOMX OOMKEHHBIX COKYPCHHKOB U PEIiIa
OTIPaBUTh K AEKaHy JeNeraluio ¢ Ipoch0oi BbIIATh UM MpeMuto. JlekaH ckasall, YTO OH HE MOXKET YAOBIETBOPUTH UX MTPOCHOY.
Jeneranus HanpaBmiIack K pekTopy. [IpuHsII, HO OTKa3all yAOBICTBOPUTH Ipock0y. Uepes HeKOTOpoe BpeMst Ha HHCTHTYTCKOM
BEUEpE CTYACHTHI B KAITyCTHUKE PA3bIrPaN CKET4, B KOTOPOM AEKaH M PEKTOp OBUIN MPEICTABICHBI B CMEITHOM H [IyIIOBaTOM
Buze. Bekope

nocye 3toro crapocrta CeMeHOB ObLI CHAT. BMEHEHHOE €My B BUHY HapylIeHHE ObUIO HE3HAYUTENILHBIM, M CTYJICHTBI PELINIH, YTO
CHSAT OH B CBS3U C UCTOpHEH ¢ KypeHueM. [lonsITkn 1o0uThECs, 9T00bI CeMEeHOBa OCTaBHIIM CTApOCTOM, HU K YeMy He IIPUBEIIH.
Heckonbko CTyI€HTOB OTKa3aIHCh OT JOJDKHOCTU CTApOCTHL. B pesynbpTate ObLT Ha3HAUEH HE TONB3YIOMIUICS aBTOPUTETOM Y
rpynnsl Ueptkos. ['pynmna orBetrna 6oikoroM YepTkoBy. [louTi MOTHOCTBIO HE ABUIIACH HA 3a4eT K MPENOaBaTeNto,
paboTaBireMy Ha Kadenpe, TIe pyKOBOAUTEIEM ObIT JekaH. Bee HestBUBIIMEcs ObUIM HE IOMYNICHB! K 9k3aMeHaM. HaBucia yrposa
ocTarbes 0e3 CTUIICHINH.

JlexaH mocTaBuI mepes; peKTOpoM BOIIPOC O pac(hopMHUPOBAHUY IPYIIEL. bblIo co3BaHO coOpaHue TPYMIbL, HA KOTOPOE TPHIILTH
JekaH U pextop. Ilocie OypHOro 006cy X /IeHHS ITOCTAHOBHIIN: CTYJICHTHI AOITYCKAIOTCS K claue 3K3aMeHoB. Bonpoc o npemun
KypHIBIIIKaM OOJIbIIe He TOAHUMAJICS, HO B TAbHEHIIIEM BOIPOCH! O HAarpagax OymayT 00CyKIaThCs ¢ y9acTHEM CTYICHTOB.
[IpexHuii cTapocTa Ha JOJKHOCTH HE BEPHETCS, TPYIIIa MOXKET BBIIBHHYTh CBOU KaHAUAATYpPHL. B yueOHOM Kopmyce OyayT
OTBEJICHbI MECTA ATl KypEeHUsL.

Bapuanr 2.

3amaua 1. B mkone npoxonuiu copeBHOBaHUs «Becenble cTapThl». YUEHHKH CEABMOTO Kilacca Monaau B (PUHATBHYIO 4acTh,
KOTOpast OyIET MPOBOJUTHCS MOCIIE YPOKOB. MHOTHE YISHUKH HAJCIOTCS, YTO YUUTENh GU3UKH OTITYCTUT YUYSHUKOB C MOCIICTHETO
ypOKa IS TOJITOTOBKY K COCTS3aHUSM. YUEHHK IMOJXOUT K YUUTEIIO ¢ POCch0oii: « OTIMyCTUTE, OXKAITYHCTA, MEHS C YpOKa
nopasblIe 3a KocTIoMoM». «HerT, cHauana criporry Te0st Ha ypoke, T.K. s IUIAHUPOBAaJ CEeroaHs Te0sl CIpallnBaTh 10 U3y4aeMon
teme. Hy, a moToM mocMoTpum, B 3aBUCUMOCTH OT TOTO, KaK ThI IIOATOTOBUIICS, PEIIUM, MOXHO JIK TeOsI OTITYCKATh C YPOKa MK
HET», - OTBEYACT Iejaror. Y 4YeHUK Cell 3a mapry, oouaencs. B kiacce HanpspkeHHas THITUHA. Y YUTETh 00panaeTcsi K YIeHUKY:
«Hy uT0 nu, oTBeUall MePBBIM, YTOOBI PEIIUTH TBOIO IPOOIIEMY». « S He 3HAI0», - CEpANTO U BBI3BIBAIOIIE OTBEYALT yUeHHK. «UTOo
K, JKaJlb, [BoKKa! Bipouem, MOXeIb UATH 32 KOCTIOMOM, YTO TYT YK ITOJIENAaThy, - CKa3al MeJaror. Y YeHuK BBILIEN 3JI01, XJIOMHYB
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JIBEPBIO.

OueHnTe KOH(IMKTHYIO CUTYalHUIo U AeicTBUs negarora. [Ipeanoxure BapuaHThl € KOHCTPYKTHBHOTO pa3pelIeHHsI.

3amaga 2. BaguM, 14 net, oOpaTrics K IICHX0JIOTY 3a moMoInbio. OH pacckasal cieaylomee: « 5, KaKeTcs, ToTaIbIBaroch, I Jaxe
YBEpEH B TOM, YTO MOSI MaTh - TJIymas skeHimHa. Her, s Bce moHsI. OTo Ha caMoM jene Tak. [logeMy oHa rpy3uT MeHS IIOCTOSHHO,
BCE BpeMsI JiepraeT, 4eM-TO HeJ0BOJIbHA, IpUIUpaeTca. Jla s MpoCcTo «IIanHbKay 10 CPAaBHEHUIO C IPYTHUMU, yUYCh «IIyTEBOY,
3aMevaHMi HeT, KlacCHasl MeHs XBayuT. YTo ei emne Hazo, OimH! Yike noctana MeHs! PaHblie st He 1orafbpiBalics, IPOCTO HE MOT
HOHATE. Temneps ACHO - OHa Tynas. JIo CHX Iop IMOMHIO TOT CiIydaif, Kor/ia OTeIl BIEepBEIe ee yaapril. BumaTs, moBena nmaxasa
cBoeif 6onToBHEH, Hae3gaMu, nuneHueM. Ho st Ob1 He Oul, g B3I OBI €€ 3a pyKy, CiKall CUJIBHO - CHIIBHO U ITIOCMOTpeI OBl el B I1a3a
C CUIIOH, yTOOBI OHa nepecTana. Tak-To MaMKa y MEHs XOpollas, JKallko ee gaxe. [locoBeTyiite, 4To MHE ¢ Hell 1eNaTh, OCTOSHHO
JIe3eT Ha poKOH. S He Xouy ¢ Hel ccopuThes. BBl 3HAaeTe, Kak MOCTYNUTD - CKaKuTe MHe». [IpoaHammsupyiite cutyamnuro,
IpoOJIeMbI CHCTEMY B3aMMOOTHOIICHUH B ceMbe, 0COOEHHOCTH 4epT armuHocTH Baguma. Kakoit coser Ber emy magure?.

3amaua 3. Ha ypoke ¢pu3uku yuntenpHuLa Bei3Baia Calry K TOCKe, XOTS TOT ellle He ObUT TOTOB K YPOKY (YTO-TO JOCTaBall,
nepekiapiBai B noprdeie). OH drermaruk, JeHCTBUS ero MeJuuTenbHbI. Callla cMyTHIICS, BCTAN U CKa3all: « 1 ele He TOTOBY.
Y4YuTeNnbHUITy 3TO BO3MYTHIIO, OHA CIICIIMIIA HAdaTh HOBYIO TeMy. «Caanch, enuHnIa. bynems, kak TBOit OpaT TBOPHUKOM
pabotats. Ha Gonbiiee y TeOst U3BHIIMH HE XBATHTY, - OTBeTHIA OHa. Ha crexyromuil feHs OHa OmATh BbI3Bana Calry co cIoBaMu:
«Hy uto, ceroans, s HaJIEIOCh, ThI OiecHENb 3HAHUAMHU ?». OH BCTaNI M OTKA3aJICsl OTBEYATh M BHOBB nosry4mi "1". Tak ciyumiiocs 1
Ha CIIeAYIONNH YPOK, Tociie dero Camra mepecTai XOJuTh B IIKOy. Pazdepure KOHGIUKT 1 OTBETHTE Ha BOTIPOCHI: KakoBEI
MPUYUHBI KOHMINKTA (IeMOHCTpHpYyeMble U cKpbIThie)? Kem oH cripoBormupoBan? Kakue Bo3pacTHBIC U HHAWBHyaIbHBIC
0COOEHHOCTH MPOSIBUIUCH B KOH(IMKTe?KTO M Ha KakoM dTarie MOT Obl MPeloTBPaTUTh KOH(IUKT? B ueM He npaB negaror?
[pennoxure myTH pa3penieHns: KOHQIINKTA:

- IIKOJIEHBIM TICHXOJIOTOM;

- KJIACCHBIM PYKOBOJUTEIIEM.

3anaua 4. B ceqpMoM Kiacce IeBOYKA OTIIPAIIMBACTCS C YPOKa Y yuuTedbHHIBI. OHA yOeqUTEIbHO IPOCUT OTIIYCTHTD €€ JOMOH,
T.K. B JUINTEJIBHOE IUIABaHNE YXOAUT €€ OTeIl. Y YNTEIbHHUIIA KaTerOpHIeCcKN OTKa3hIBACT, MOTUBHPYS TEM, YTO C OTIIOM MOXKHO
OBLIO TTOIPOIIATHECS YTPOM, a CETOTHS OyNeT KOHTPOIbHAs paboTa, Ha KOTOPOH BCe TOJDKHBI IPUCYTCTBOBATS. J|eBOUKA OAXOIUT
K OTKPBITOMY OKHY 1 OpocaeT nmoptdens B 0kHO. OHa pacCUUTHIBAET, UTO €€ MOILLIIOT 3a MopTdeseM U Tak oHa yinet. Ho
yuuTenbHHUIA cKkazana: «Mau Tyzna, Kyna Opocuina nopTdens». DTo U clieata yYSeHUNA: BRIIPBITHYJIA U3 OKHA CIIE/IOM 32
noptdernemM co BToporo 3taxa. K caactsio Bce 06onmiocs 6marononydHo. ONeHNTe CUTYanunio, MOBSICHNE ITe1arora U YIeHHIIHL.
Kro u B uem He mpaB? B yem neparormueckue npocuets negarora? Kak gomkeH ObUT TOCTYIUTh YIUTENb?

3anaua 5. Yyamuiics OAMHHA/IATOTO KJIacca, yMHbIH, CHOCOOHBIN, CO CpeIHMMHE ToKa3aTensimMu ycresaemoctu 10 - 11 6amos,
BCTYIIWJI B KOH(JIMKT ¢ yauTeneM XUMHUH. [IpemMeT oH 3HaeT, Jaxe YuTaeT CBepx nporpaMMsl. OMH BOIIPOC (BHENPOTPaMMHBII)
CJTyIIIaj Ha MOATOTOBUTENIBHBIX Kypcax B HHCTUTYTE, OHSII €r0 HEIPAaBUIEHO. DTOT e BOIIPOC PACCMaTPHUBAIIH B IIIKOJIE HAa yPOKE.
YdeHHK yxe UMeN 0 HEM YKe CIOXKHUBILeecs NpeacTaBieHue (HeBepHoe). [1o3ToMy 00bsICHEHU T yUHTENbHUIBI HE IPUHSI, XOTS
oHa 0Obl1a 1paBa. OH ObLI yBEpeH B IPaBOTE NPENoAaBaTels HHCTUTYTa. Ha mouBe HeBepHs B 3HAHUS YUUTEIsI BOSHUK KOH(IMKT.
VYuenuk cran "(GeIpKaTh" ¥ AEMOHCTPHUPOBATH CBOE IBHOE HETOBOJIBCTBO M MPEBOCXOACTBO Hax yunTeneM. [IpenctaBeTe cebs Ha
MecTe 3TOTrO y4uTems. Bel He 3HaeTe 0 MOTHBAX MOA0OHOTO MOBeAeHHs yueHHKa. OLEHUTe CUTYalUIo, IPEAT0KUTE BAPUAHTEI €e
pelieHus 1 000CHYHTe HX.

3anmada 6. B mommkimHNKE paboTaeT Bpad UritopedIeKkcoTepaneBT, CISIUAINCT BhICIIeH KaTeropun (OkeHImuHa, 50 Jet, crax
paboter 25 net). Ha mpoBoAMMBIX aTTeCTallUsIX OHA OTMEYaeTCs KaK OTIIMYHBIN criennanucT. [TaieHTs! OT3BIBAIOTCS O Hell
XOpOIIIOo, €€ JIeYeHHe IPUHOCUT BCer/ia yCHelHble pe3yaspTaTel. Ho mo Xapaxktepy oHa cBapiuBas, CKIOYHAs, C OONBIINM
caMOMHEHHeM o cebe. BBy ocoOeHHOCTEH ee CI0KHOTO XapakTepa ¢ Hel He MOXKET HUKTO paboTaTh OOJIbIIIE IOIYyTro/1a HU OJ(Ha
MeIUnUHCKas cecTpa. HauMen MoMMKIMHUKN BEIHYKACH MEHATH Me/icecTep B KaOMHeTe UIIIopedIeKcoTepanuu. TO CO3/1aeT
HEPBO3HYIO 00CTAaHOBKY B IOJNIMKJINHYKE. B 0TAeneHnN BO3HUKAIOT YacThle KOH(GIMKTHBIE CUTYallud U HHIUACHTHL. [1pn
nposepkax COC paboTta kabuHeTa UMeeT HapeKaHusl, T.K. ObIBAIOT MEPUOIBI, KOT/Ia OIHA MEIUIIMHCKAs CECTpa yBOJIbHAETCS, a Ha
3aMeHy el HUKTO He X04eT HATH. Bcee 9To nocTaBiseT HeMaio XJIonoT pykoBoautento. [IpoanamusupyiiTe cuTyanuio u
HPETIOKUTE BAPUAHTHI PEIICHHUS.

3amaua 7. K Bam 3a momouipto obparunace nesynika Huna (23 rona), paboTHuK TypucTHueckor ¢pupmsel. B pupme paboraer 25
4enoBek (KeHIIMHBI B Bo3pacte oT 22 1o 40 yiet). B Typuctudeckoit pupme B OTIeINE IO MPOJaxKe MyTEBOK 3a pyoex Huna
paboTaeT HelaBHO, OHAKO JOOPOCOBECTHO BBINIONHSAET BCE CBOM 00SI3aHHOCTH, TaK KAk 3apIUIaTy MOMHMO OKJIaJia COCTABIIOT %o
ot npoaax. OxgHax s, korna HuHa pacckasbiBaia CynpyKeckol mape o mpenMyIecTBax TeX MIN UHBIX CTpaH, e¢ koyiera TaTbsaHa
(36 ner), koTopas paboTaeT B JaHHOH (UPME y’Ke HECKOJIBKO JIET, y3HaNa B 3THX JIFOJSIX IIOCTOSIHHBIX KIMEHTOB (PMPMBI, BCEraa
3aKa3bIBAIOIINX OUCHB JIOPOTHE IMyTEBKH. TaThsiHA, BOCIIOIH30BABIINCH TEM, YTO PAHBIIE €if yKe JOBOIMIOCH PabOTaTh C STUMH
KIIMEHTaMH, TIepeMaHuIa ux K cebe, cka3as, uTo HuHa — HOBBIH, HE JOCTATOYHO KOMIICTEHTHBIH PAaOOTHUK, KOTOPBIH HE CMOXKET UM
NOMO4Yb. B pucyTCTBUU KIMEHTOB MEXAY COTPYTHUI[AMH 3aBA3a]1ach CIIOBECHAs Mepernanka, CIIyXu O KOTOpOH JOIITH 10
JupekTopa ¢pupMsl. B cruty cBoero aBropurera TaTbsiHa cMoria yOeuTh AUPEKTOPA B CBOECH HEBUHOBHOCTH, CITHCAaB BCE HA
HEONBITHOCTh HUHEBI, n3-3a Yero ta Obuia omrpadoana. HuHa cHadana XoTena YBOJIHUTHCS, HO €i JKaJIKO paOoThI, KOTOpas ei
HPABHUTCS U HE XOUCTCS TePATh BBICOKYIO 3apIuary. [Ipoananusupyiite curyarmto. [IpeanoxuTe KOHCTPYKTUBHBIC BapHAHTEI
JanbHelen muaun nosenenust Huuel Ha ¢upme. [loBeeHuecKre U CTPYKTypHBIE H3MEHEHUsI CTOPOH KOH(MIINKTA Ha HTare
JCKAJAIH.

3amaga 8. Moropas yauTeNnbHHIIA HCTOPUH BIIEPBEIE IIPHIILIA B 5-1 Kitacc. Pebsta, Moua, ee mpuBeTcTBOBAIH. JInmis 3a
nocjegHel napToi NPOJOIKAI B IOJIHBIN TOJIOC Pa3roBapuBaTh C COCEIOM IO MapTe BHICOUYEHHBIH NeTHHA, HUCKOIBKO He oOpaiast
BHMMAaHHUs Ha HOBYIO yUUTEJIBHUIY. Y UUTEIbHUIIA OblIa HACHBIIIAHA, YTO B KJIACCE €CTh BTOPOTOJHUKH - TIEPEPOCTKHU, HO OHA
HHUKaK HE MOTJIa MPEATIOI0KUTh, YTO OJMH M3 HUX MOXET OBITh Ha JBE TOJOBHI BHIIIIE CBOMX CBEPCTHHKOB. PeniB HaBECTH MOPSIOK
B KJIacce U yOexICHHas B TOM, YTO 9TO YUCHUK U3 APYToro Kiacca, 3allleIINi K TOBAPHUILY, yUUTSIbHUIIA CKa3ala: «A Thl 4TO
31ech Aenaenb? Pa3zse ThI He ciblian 3BoHKa? Mu-ka B cBo# kiacc ObicTpeHbKo!». «Hukyna s He moiiny, - 6acoM OTBETHII
BBICOKHH, - 5 B

cBOeM Kiacce». HeckoIpKO CMyTHBIINCH, HO MTHOBEHHO OIICHUB CHTYAI[HIO, YIUTEIBHHINA BOCKINKHYA... OIEHATE CUTYAIHIO.
Yro, Ha Bamm B3rmsn, ckasana yunrensHuna? IIpennosxkure neparory BapHaHThl BBIXOJa U3 CO3/1aBIIETOCS MOT0KEHHUS.
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3agada 9. ManpyuIIKu-moAPOCTKH (BOCEMOM KJTacc) BO3BPAIIAINCh JOMOM U3 IIKOJBI M OanoBairch. OHU CTaBUIIN TTOJAHOKKU
MPOXOJAIIUM MUMO JEBOUYKAM cebMOro knacca. OfuH U3 MaabuukoB, Mropsb, moacTaBUI MOJHOXKKY AeBouke Buke. OHa ynana,
pa30miia pyKH, KOJICHH, OIydHiIa JETKoe COTpsCeHne Mo3ra. Mrops He oxuaai Takoro coObITis. OH OAHSUT IEBOYKY U
n3BuHMICS. [Tonpyxku oTBenu Buky nomoii. UeTsipe qHs OHA He XOAWIA B KOy, Oonena. Pogurenn Buku o4eHs BOJTHOBATUCH,
T.K. y I€BOYKH ObliIa pOI0Basi TpaBMa rOJIOBBL. B paHHEM JeTCTBe ee 4acTO My4MIIU TOJOBHbIE 00JIH, KOTOPBIE C BO3PACTOM
npexparuinck. Oter; Buku, paboTHHK ropoJIcKoro oT/ena o0pa3oBaHys, UMEET ONPEEICHHYIO BIAaCTh HaJl IKOJaMu ropoza. B
HeM OOpIOTCS J1Ba YyBCTBA: JKaXkJa MIICHNS M JKEJIaHHEe PaliOHAIBFHO (MHPHO, KOHCTPYKTHBHO) PEIINTh KOHQIMKT. B KOH(IHIKT
OKa3aJIHCh BOBIeUeHBI Mrops, Buka, kiaccHBIH pyKOBOJUTEH, POIUTENN 00EHX CTOPOH, PYKOBOJCTBO IIKOJIBI, OJHOKJIACCHUKH
(xak onocpeoBaHHbIC YYACTHUKN). Y3HAB O CIIyYMBILIEMCS], 3aBYY IIKOJIBI YK€ Hayalla TOTOBUTH CUCTEMY (hOPMaJbHBIX
npoUITaKTHIECKUX Mep, YTOOHI ITOKa3aTh, YTO IEAarOTHIECKHH KOJJIEKTHB OTpearnposan Ha cutyanuio. Ho orenr Bukw, onacasics,
YTO €T0 JOJDKHOCTH U SMOIIMOHAIBHOE COCTOSHHAE KAKHM-TO 00pa30M OTpa3nUTCs HA MPABUIIEHOCTU IIPUHATUS UM PEIICHUS,
oOparuiics kK Bam (megarory, ICHX0JIOTy, AUPEKTOPY) 32 KOHCYJIbTAIIMEN O TOM, KaK PeIIUTh 3TOT KOHGIUKT. OCyIecTBUTE aHAU3
KOH(IIMKTHOW cuTyaruu. IIpeaoxuTe BapuaHThl PEIICHUS IPH Pa3JIMYHbIX IIO3UIUSAX B 3TOM KOH(IMKTE oTlia BukTopnu.

3amaga 10. B opranmsanuu UI1 «Ceexas-IIpecca» mpownsommen HeNpUATHBII HHINACHT: CEKpeTaph JOIMyCTHIIA OIINOKY MPH ITpHeMe
PEKIIaMHOTO TEKCTa y 3aKa34duka. TOT B CBOIO 04Yepe/Ib, IIOCIIE BBIXOa Ta3eThI IIPUILEII B PEJAKIUIO U B yIbTUMATHBHON (opme
HoTpeOoBaJl KOMIICHCALIMH 3ayL1ep0, P STOM CHIIBHO 3aBBICUB pa3Mep KOMIIEHCAlH. B IPOTHBHOM city4ae, OH yrpoxai
obparenneM B cyn. [Aupekrop B rpy0oii popMe mepenokni Bce IpUTA3aHusA Ha cekperaps. Ta, B cBoro odepeb, BOSMYTHIIACH
HEHOPMHPOBAHHOI! IIPOIOIDKUTEIIFHOCTIO THS U TSDKEIIBIME YCIOBHAMHE TpyJa (paboTa ¢ KOMIBIOTEPHON TEXHUKOH CTaporo
o0pa3iua cka3biBaiach Ha 310poBbe). [Ipeacenarens npodcoro3Hoi opraHu3auy 00paTHIICs K BaM — OpraHU3alliOHHOMY
HICUXOJIOTY C ITPOCKOOH OMOYB Pa3pEIINTh KOHQIIMKTHYO CHTyanuo. OCyIeCTBUTE aHAIN3 CUTYalluH ¥ IPEUI0KNTE BApHAHTHI
TIOTaMIeHUs KOHQINKTA.

3agaga 11. Ha mpreM ncUxosory MPUXOIUT MOJIOJOH YeToBeK 25-TH JeT, C MPOock00il MOMOYb €My HAWTH BBIXOJ] U3 CIIOXKHUBIIEICs
HEraTHBHOW cuTyanuu Ha padore. CyTh CUTYalluH B CJIEAYIOIIEM: My>X4YHHa paboTaeT B BECbMa U3BECTHOM B TOPOJie
ABTOMOOMIIFHOM IICHTPE MEHEIKEPOM 110 TipofaxkaM. OH IMOMOraeT JI0IIM HAWTH aBTOMOOHIIb, TIOIXOSIIHH FX COIIHATEHOMY H
(uHAHCOBOMY cTaTycy. B mocmennee Bpems, Aena U JOCTATOYHO XOPOIIO, OJHAKO, TONBKO y Hero. OCTanbHbIC MCHEIKEePHI
0JlapHBaU ero O€CKOHEYHBIMU KOCBIMHU B3TJIAJaMHU, HOPTHIH JOKYMEHTALUIO, 003BaHUBAJIM €0 KIMEHTCKYI0 0a3y, TaKUM
o0pa3oM, Jerast paboTy IpocTo HeBbIHOCKMOH. [ToxBania HawanbCTBa Ha BceoOIee 0003penue emle Ooble ycyryouiaa CUTyaruio.
Yro xe menaTh, Kak pa3peIlnTh JaHHYI0 KOH(OINKTHYIO CUTYaIiio? YXOIUTh ¢ pabOTHI MOJIOJIOH YeJIOBEK HE X0UeT, TaK KaK y Hero
CeMbsl, HeIJaBHO poAmIICcs pedeHOoK. I1ombITKa TOrOBOPHUTH ¢ HAYATbCTBOM CBEIACH K BBICKA3bIBAHUIO: «BHI 5k€ HE XOTUTE, YTOOBI MBI
YCOMHMJIUCH B BalllMX KOMMYHHUKaTHBHBIX CIIOCOOHOCTAX?! XOpoIMii MEHEDKEp caM HaiIeT BBIXOJ U3 JAHHOW cuTyaruu!y.
ITpoanamm3upyiiTe CUTYaINIO U MPEIIOKNUTE BAPHAHTEI €€ PEIICHHS.

3agaua 12. JleBouka Jlrogmuna yuutes B fecsiToM kiacce. Ilepeexana B npyroil ropo. B HoBoM kiacce ee npo3Banu «Kananuein».
Poct neBouku 190 cMm. OHa cTecHsieTCs BBIXOIUTD K JOCKE, YTOOBI HaJ HEell He cMesutuch. M3-3a 3TOro OHa cTana Xy»Ke YUUThCA.
Bcerna crapaercs npuXoAnTh B LIKOJTY PAHBILIE BCEX, YTOOBI CECTh 3a MapTy, KOra Kiacc MycT. Bcraer Tonbko Toraa, Koraa nouTu
Bce yxonaT. Crana cyTynuthes. Bee cBoOomHOE BpeMs IPOBOINT JToMa, Majio obmaeTcs. Eif kaxkeTcs1, 4To Ha Hee BCe CMOTPAT U
cMmeroTes Hax Hell. [Ipoananusupyiite curyanuto. IIpeaioxure nporpaMmy NCUXOKOPPEKLUOHHBIX Mep A Jlronmunsl. Jlaiite
peKOMeH Al 1eBouKe U poauTensam. [Ipennoxure BapuaHThl, YeM €llie MOKHO IIOMOYb J1eBOYKe?

3amada 13 . Yyamuiics oMUHHAIIIATOTO KiIacca, yMHBIH, CIIOCOOHBIH, CO CPETHUMHE MoKa3atensiMu yereBaemoct 10 - 11 6aos,
BCTYNWI B KOH(IHKT ¢ yuuTeneM XuMUH. [IpeMeT oH 3HaeT, Jaxe YUTaeT CBepX nporpaMmMsl. OWH BOIPOC (BHENPOTPaMMHBIIT)
CITyIIa] Ha MOATOTOBUTENBHBIX KypcaX B MHCTUTYTE, OHSI €r0 HEeMPaBUIbHO. DTOT e BOIMPOC pacCMaTPHUBAIH B IIIKOJIE Ha YPOKE.
VY4eHHK yXKe UMET 0 HEM yXe CIOKHBILIeecs IpeJicTalIeHue (HeBepHoe). [10aToMy 00bsSCHEHNT yUUTENbHULBI HE TIPUHSIL, XOTS
oHa Opla paBa. OH OBUT yBEpeH B IIPAaBOTE IPeETIoaBaTelsi HHCTUTYTa. Ha mouBe HeBepHs B 3HAHUS YUHATENIS BOSHUK KOH(IIHKT.
Yuenuk cran "(eIpKaTh" U AEMOHCTPUPOBATH CBOE IBHOE HEIOBOJIBCTBO M MPEBOCXOACTBO HaJ yuuTeneM. [IpenctaBpre cebs Ha
MECTe 3TOr0 yuuTess. Bol He 3HaeTe 0 MOTHBAX MOJOOHOTO TTOBEACHUS yueHHKa. OLIEHNTE CUTYaLNIO, TIPEIOKUTE BapHAHTHI ee
penIeHust 1 000CHYHTE HX.

3amaga 14. B TpynoBoii KOJIIEKTHB, TJe UMEETC KOH(INKT MEXIy AByMs TPYIIIHPOBKAMH 0 TIOBOIY BHEPEHHS HOBIIECTB,
TpUILEN HOBBIH PyKOBOAUTENb, IPUIIIAIICHHBIN cO CTOPOHBI. KakuM 00pa3oM, 1o BallleMy MHEHUIO, eMy JTydllle 1eiiCTBOBATh,
YTOOBI HOPMAIN30BaTh ICUXOJIOTMYECKUI KINMAT B KOJUICKTUBE?

A. IIpexne Bcero, yCTAaHOBUTH AETOBOM KOHTAKT CO CTOPOHHIKAMH HOBOTO, HE IPUHIMAs BCEPhE3 JJOBOIBI CTOPOHHUKOB CTAPOTO
HOpsAKa, BECTH PabOTy MO BHEAPEHUIO HOBIIECTB, BO3CHCTBYS Ha MPOTUBHUKOB CHJIOI CBOETO MpUMepa U mpuMepa Apyrux. b.
ITpexxne Bcero, MONBITaThCS pa3yOeqUTh U MIPUBJIEYb Ha CBOIO CTOPOHY CTOPOHHHMKOB MPEXKHETO CTUIIS pabOThI, IPOTUBHUKOB
TepeCcTPOHKH, BO3ICHCTBOBATh HA HUX yOEKICHHEM B IIPOIECCE TICKYCCHH.

B. IIpexne Bcero, BEIOpATh aKTHUB, IOPYYUTH €My Pa300paThes M MPEUIOKUTH MEPhl HOPMaTH3alui OOCTAaHOBKH B KOJJICKTHBE,
ONUPATHCS HAa aKTHB, MOJAEPKKY aIMUHHCTPAlMU U OOILIECTBEHHBIX OPraHU3aluii.

I'. U3yunTh nepcreKTHBbI Pa3BUTHS KONJIEKTUBA U yIy4IIEHHUs Ka4eCTBa BbIITyCKaeMOH MPOAYKIHH, TOCTABUTD TEpe]]
KOJUIEKTHBOM HOBBIEC IIEPCIICKTHBHEIE 331291 COBMECTHOH TPYIOBOH AESTENEHOCTH, OMMPATHCS HA JIYYIIHE TOCTHKEHHUS U
TPyIOBBIE TPAAUIHN KOJIEKTHUBA, HE IIPOTUBOIIOCTABIATH HOBOE CTAPOMY.

J1. Bac He ycTpanBaeT HM OJMH U3 JAHHBIX BapuaHToB. [IpemioxkuTe cBoi BapruaHT. Bei00op 000CHYIiTE.

3anaya 15. Osner, NOAPOCTOK YETHIPHAIIATH JIET, )KUBET C POJUTENIIMUA U MIIQJIIIeH ceCTpoil. MalbuuK yunuTCs B OAHOH U3
MPECTHKHBIX IIKOJI TOpoja. O4eHb CaMOCTOSITENbHBIN, YMHBIH, cepbe3Hblil. HO B ceMbe HET JOBEPUTEIBHOIO KOHTAKTA C
poAnTENsIMU: MaMa paboTaeT Ha PHIHKE LEbIH JeHb, YTOOBI KaK-TO IPOKOPMUTH CEMBIO, @ BE€4€POM HY>KHO 3aHMMAThCS C MIIafIIen
cecTpeHKoi ypokamu. OTel] 04eHb CTPOrHid, HOCTOSHHO 3aHST CBOUMU JieJIaMH, JoMa ObIBaeT penko. Kak-To MaTh npeaynpenuna
Ourera, 9TOOBI B IIKOJIE BCE OBLIO XOPOIIO, a TO, €CIH YTO-TO BAPYT CIYIHUTHCS, € HATH K YIUTEII0 HEKOT/Ia, a OTeIl y3HaeT —
«ybper». Kak-To B mxone Oxery namu mpocMOTPeTh aBTOMOOUIBHBIN xKypHal. OH Tak UM yBIEKCS, YTO THXOHBKO MOYUTHIBAJ €T0
Ha ypoKe. YUuTeNbHHIA 3aMeTUIIa 3TO [eN10, 3abpalia XypHall, ¢ 030poM BbicTaBuiIa Onera U3 Kiacca U BbI3Basia pouTenei B
NIKOJTY. MaJb4uK moO0sIICs TOBOPUTH POIMTEISIM O CBOEM KOH(UIMKTE ¢ yuuTeneM. Ha ciiemyrormuii ieHs 1 eie uyepe3 AeHb
yUUTeNbHHLA He fomyckaeT Oxera Ha ypok 6e3 poauteneil. PebeHok OepeT y MaTepu JeHeT Ha OMIIeT, €CTECTBEHHO, B «TaifHe)» U
eznet B ropox JIbBOB, rzie ero 3afepykajiu U U3 JeTCKO KOMHAThI OTIpaBmiid B CeBacTOnosb. BbI Kak MCUXOJI0T y3HAIN O CeMEHHOI
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CHTyaIl{ 1 0 IPUYNHAX MTOCTyIKa Manbuuka. Ouenure cutyamnuio. Jlaiite pekoMeHIaluy poAnuTeNsM, neaaroram. [Ipeamoxure
cucTeMy paboThl ¢ MAIBYMKOM M ceMbeil. J{aliTe apryMeHTHpOBaHHbIE pEKOMEH AN, KaK BCTPETUTh Masbunka? Kakyio
yCTaHOBKY nath poruteisiM? O ueM Bb OyzneTe TOBOPHTE ¢ MaJIbYMKOM, ecIi BaM npunercs ero Bctpedars?

3agaga 16. Cenbckas yIUTEIbHUIIA HAYATBHBIX KJIACCOB BCTYIMIIA B KOH(IIMKT C TUPEKTOPOM IIKOJBI, YBOIHUBIINM €€ 32
MeIarornYeckyro HeKOMIEeTeHTHOCTh. Jlo aToro oHa nmpopabotana 17 JeT B 9TOH IIKOJIE, U B €€ TPYIOBOM KHM)KKE OBLIO
3a¢ukcupoBano Gonee 10 6iaronapraocteil. Cyz BOcCTaHOBMII €¢ Ha paboTe, a JUPEKTOPY CHEIAIN HaueT JUIS BBIILIATHI
MOCTPaJaBUIEH YUUTENBHUILIE 32 BBIHYKICHHBIE IIPOTYJbl. IHIUIEHT COCTOS B TOM, YTO OHA 3aKpblia Ha KIIIOY
HETUCHUIITMHIPOBAHHOTO YYE€HHKA TPEThETO Kilacca B KabuHeTe OMOIOTHH, TIe CTOSUT CKeNeT YeIoBeka. MallbuuK HCIyTancs H,
pa30uB CTEKJI0, BBIIPBITHYJ U3 OKHA NEPBOTO 3TaXa, IOPe3aB NP ITOM PyKH. Jloma, 60sICh CTPOrHX poauTeneil, MaabUuK MbITanCs
CKPBITB 3TO IIpouciecTsre. Ho poxuTeny, BEISICHUB TOIPOOHOCTH, MOTPEOOBAIN OT ANPEKTOPA IIIKOJIBI IPUHATH Mephl. TeM Oolee
YTO UX CBIH OT UCITyTa CTaJ 3auKaThcsa. OeHnTe IeHCTBHS TUPEKTOopa, yunuTens, cyaa. [IpeanoxunuTe BapHaHThI pPeIIeHHs
KOH(IMKTa AUpeKkTopoM. Kak He06X0AMMO MOCTYNUTh YUUTEII0, COBEPIINBIIEMY MIE€arOTHYECKUI TpocyeT?

3anaua 17. BocbMoit «A» Kiacc cuuTaics B IIKOJIE CAMBIM «TPYIHBIM» M HEAUCLIUIUIMHUPOBaHHBIM. He ipoxoamito u aHs, 4ToObI
TOT WJIM MHON YYUTENb HE JKaIoBajcsA Ha peOAT. YPOK HCTOPUH IMPOBOIIIIA MOJIO/As, SHEPIHYHAS, 3HAIOMIAsI CBOH MIpeaMeT
yuurtensHuna. Hauano ypoka ObL10 XOPOLINM, HO HOTOM pedsiTa 3alIeBeINCh, 3aXUXUKAIH. Y YUTeIbHHUIIA Cpa3y MOHSIA, B 4eM
Jeno. Oka3anock, 4To KTO-TO U3 y4allluXcsl BbIMa3al MeJIOM Kpail cToja, M 3Ta Mojloca OTIevaTanach Ha IiaThe yunuTens. Uro xe
npeanpuHsI negaror? Ouenure cutyanuio. [Ipeaioxure BapuaHThl HOBEACHUS YUUTEIS.

3agaua 18. Monoaast yuuTenbHULA aHTTIMHCKOTO A3bIKa, IEPEEXaBlliasi B FOPOJ U3 CEJIbCKOM IIKOJBI, UMeNIa IPUBLIUKY HAJEeBaTh HA
ce0s HECKOIBbKO BUIOB 01k Ibl. OT 3TOr0 OHA BBHITJIsI/IENA TOJICTON Ha TOHKMX HOTaX. Y UEHUKH Jalu ei mpo3Buile "ICKUMO Ha
najgo4ke" U IEMOHCTPATUBHO MEPEJ] €€ YPOKAMU €I 3CKUMO. Y3HaB B 4YEM CyThb 3THX AE€MOHCTpAlUH, yYUTEIbHULIA IOAANA
3asBIICHHE 00 yXO0Je JUPEKTOpY Kokl Ho OH He mozmmcan 3asBiieHne, a IOPOCHIT ICHXO0JI0Ta IIOMOYb TTeIaroTy pPa3perinTh
koH(IUKT. OueHnre curyaruo. [ToMorure MoIoa0My MeAarory pemurs ee. JaiiTe cBoM peKOMEHJAIUH U IPETTOKEHHS.

3amada 19. KnaccHbli pyKOBOAUTENL 0OpaTHUIIACh C KaT0OOH K TICHXOJIOTY Ha Iioxoe noseaenue Auapes. Emy 11 jer. B oTBet Ha
3aMeuaHne, BEICKa3aHHOE eMy IeJJaroroM IO ITOBO/TY €ro MOBEICHMS, OH HAYMHACT BECTH ce0 eIle XyxKe: KPHUBIIeTcs,
nepenpasHuBaeT, rpyouT. [1oaydnB MIOXyIo OIEHKY, JOJTO CIIOPHT C YIUTEIIEM, TOKA3bIBasi, 4YTO OI[CHKA ITOCTAaBJICHA
HECIpaBeUINBO. Y CIIeBaeMOCTb Y Hero cpefHss. C 0JHOKIIaCCHUKaMU AHpel TOCTOSHHO KOH(MINKTYET, 4acTo JepeTcs, BCeraa
JIOKa3bIBAET, YTO B CCOpE OH ObLI NpaB, a He BUHOBAT. [Ipu ncuxonorndeckoM obcnenoBaHul AHApPes: HUKAKUX HapyIIEeHUH co
CTOPOHBI IICHXHYECKUX ITPOIIECCOB He 00HapykeHOo. CBOM OTHONICHHUS ¢ OTHOKJIACCHUKAMH CUNTAeT XopomuMu. [Tpranay
CHIDKEHHSI yCIIeBaeMOCTH OH BHIHT B HECIIPaBeUIMBOM OTHOIICHUHU y4uTeneil. B cembe cTunb BocuTaHust aBTOpHTapHbIH. K
MaJIbYHKY TPEABSBIAIOT )KeCTKHEe TpeboBanust. OTel] y Hero BCnbUIbYMBbIA. M MaTh, 1 oTel, orjeHuBast ycrnexu peOeHka B yueode n
JPYTHX BHJIaX IEATEIBHOCTH, YaCTO OCKOPOIIIOT €ro WIIM YHIKAIOT IyBCTBO €T0 TOCTOMHCTBA. CpaBHUBAIOT AHIIpes € ero
cTapImM OpaToM - OTIIMYHUKOM. B o AHzipero roBopsT, 94To B ceMbe He 6e3 ypoxa. Poxurenu B

MOCTOSIHHOHM 60pb0e APYT ¢ ApYroM 3a I1aBeHCTBOBAHUE B ceMbe. 110 3TOMy MOBOJY Y HUX YacThIE CCOPBI, COIPOBOXKIAIOIINECS
MHOI04YaCcOBBIMH JIOKa3aTeIbCTBAMH APYT APYTy, KTO, B UM MpaB, a KTo He npas. Ouenure cutyanuro. [Ipeanoxure negarory
KOMIUIEKC TICHXOJIOTO-ITeIarOTHYECKUX Mep M0 KOPPEKINH IToBeieHNs pedeHka. Kakme pexomernanmu Ber MmoxeTe 1aTh
poautensiM AHapes? ApryMeHTHpYHTE HX.

3aznaua 20. Bo Bpemst iepeMeHbI B yUUTEIbCKON KIACCHBII pykoBoauTenb AHHa DeropoBHa OecenoBaia ¢ MaTepbio yueHnka. OH
(AHgpeit), ydeHHK §8-TO Kilacca, CTOSII, OITYCTHB ToJOBY. MaTh Iutakaia, 0coO3HaBasi CBOIO BHHY II€pe]] yUHTEIIIMH 32 BOCITUTAHHE
CBIHA U CBOIO OECIIOMOIITHOCTh. Y YHTENs, BXOS B YUUTENbCKYIO U HaOmoaas 3a X010M Oecebl, BKIIOYHIACH B TIPOIECC
"Bocriutanus" Auzapest. Kaxplii cTapaicsi JOMOTHUTH IIepeueHb ero MpOCTYNKOB, BCIoMUHasA ero "rpexu”. [ToapocTok Bee HIKe
omyckai ronoBy. Korna Auna denoposHa cripocuiia ero: "IIoHsur k 4eMy Thl nzemb? Kak oTHocsTCs K TeOe yuuTens, Ja 1 MaTh 10
gero nosen?! OHa B cie3ax, a Tebe XoTs 051 uTo!" Manbumk 3100HO B3IVISHYI Ha II€Aarora, ckasai oouaHsle cioBa «Bce BeI
caJuCThl ¥ OOBHBIE HA TOJIOBY» U BBIOEKAI U3 yUHTENIBCKOI, XJIOMHYB IBephio. OneHnTe KOHGIUKTHYIO CUTyaruo. KTo 1 B 4em
JOMyCTUI nefarorndeckuii mpocuet? Ipeaioxkure cBOM BapuaHThI pa3sroBopa KIacCHOTO PyKOBOAMTENS ¢ AHAPEEM U €ro
MaTepblo.

3amaga 21. IIpo3Benen 3B0HOK. Bxoxy B kiacc. Tumaa. O0BsBISIO TeMy ypoka. [ToBopadnBaroch K 10cKe, YTOOBI 3a1IHUCATh
(dhopmymy. Bapyr THIuHY HapyInaeT Jpy>KHbIH X0xX0T. [loBopaunBaroch: Bce CUAAT Ha CBOUX MecTax. TummHa. Bepkugaro. CHoBa
MOBOPAaYMBaIOCh K I0CKE - CHOBa X0XOT. HaunHaro HepBHUYATh, T.K. JyMalo, UTO IPUYKMHA BO MHE. BHUMaTeIbHO OCMAaTpUBALO
ce0s1. Hiwero He HaxoxXy. BHUMaTeI-HO IPHCMATPHUBAIOCh K YHAIIUMCS M BH)KY KOCBIE B3TIAIBI B CTOpoHY VBanoBa. Ha mee y
HETOo BHCHUT OOJIBIION KpecT, MO MapToi CTOUT ropsImas CBeua, OH, HAaKJIOHAACH K Hel, kpecTurcs. OH OBbLI TPYIHBIM Y4€HHKOM, B
10001 MOMEHT MOT BBIITH U3 Kiacca 1 3aiiTu 6e3 pa3pelleHus, MOT HarpyOHUTh yUUTEIN0, €CIIU 3aMEUaHus B €ro ajapec ObuIn
KECTKHMH U KaTeTOPUIHBIMU. Bepyromum oH He Obu1. TeM He MeHee, yJuiics CTabMIIbHO, B TIpeneiax S - § 6ayuioB, He BEIIIE U HE
Hiwke. Ho B cirydae maBieHns Ha HETO, HAYWHAJ NIPOITYCKAaTh YPOKHU, XaMHUTh yuuTessaMm. Kak Bsl moctynure B cloxuBIIeics
cutyaruu? O60ocHyHTe CBOIO MO3UIHIO. [IpeioxkuTe BO3MOKHBIE MEPHI B 3aBUCUMOCTH OT Pa3BUTHUSI CUTYaIHH.

3anaua 22. Yuenuk 10-ro kimacca 3aHUMAIICS C OOJIBIINM HEXENaHUEM Ha YPOKaX UCTOPUM M OOIIECTBOBEACHHS. Y UMTEIbHHIA HE
CMOIJIa HalTH KOHTAKTa ¢ YYEHUKOM, 4acTO KECTKO Aejlala €My 3aMEUaHus 110 MOBOJY €ro OTHOILIEHHUS K 3aHATUSM. Y UYEHUK B
OTBET Ha 3TO HAMEPEHHO Hapylaa JUCHUIIIMHY. OZHAXIBI OH TaK Bell cebs Ha YpOKe, YTO YUUTENbHHULA ITONIPOCHUIIA €TO BBITH U3
KJacca. YYeHHK OTKAa3aJCs BBIMOIHUTH NPOCKOY yUHTENBHUIBI. TOTIa OHA MOJOIIIA K €70 CTOIY, B3sia MOpPT(heNs U BHIOpOCcHa B
KOPHJIOP. YUYCHHUK ITOJIOIIEN K CTOTY YIUTEIBHHIEL, B3sUT €€ CyMKY U OpOCHII BIOJIb Kiacca.... [IpeacTaBpTe, 9TO B 3TOT MOMEHT
y4UTEIbHULA TIOHSIIA, YTO "nepernyia nanky". OLeHuTe CUTyauuto, 1eiCTBUS yueHuKa U yuutens. Ilpeanoxure, Kak BIATH
JOCTOMHO Tearory u3 KOHGINKTA.

3agava 23. Monozas y4uTenbHUILA puiia B 6-i knacc. Cpa3sy »ke oHa Bbaenuna BoBy A., KOTopslil OTAHYasICs MOABUKHOCTBIO,
HEYpaBHOBEIICHHOCTHIO, 00J1a/1all, Ka3aloch, HEMCCIKaeMON SHEpTHel, Ha ypOKe BEpTeIICs, pa3roBapHBa C COCEIIMH, HO OTBEUall
BCeT/la IPABUIIBHO, XOTS MIPEAEIbHO KPAaTKO, YMEJNO BILIETas! ITyTKH, KOTOPhIE OPTaHIMYHO BILIETATHUCH B 0TBET. Kitacc cmesics npu
€ro OTBeTax. DTH IIYTKH He ObUTH OCKOpOHUTENEHBIMU. OHM Kacalich TO CaMOT0 OTBEYAIOIIEro, TO COco0a PeIeHus 3a/1a4, TO
JIATEPaTypHOTO TePOsI WITK JIUTEPaTypHOTO IIepcoHaXka. B HUX OBIIO YTO-TO METKOE, OTpakaBIllee KPUTHYHOCTh YMa MaJTbUYHKA.
Kitace Beceraa xan, korna Bomomio BEI30BYT OTBeUaTh. YUNTENBHAINA XOTENA JOOUTHCS UICaIbHON AUCIUIUTHHEL, €H 3TO HE
yZaBaJIoCh B IIECTOM KJIacce, HO3TOMY CBOE HEerofioBaHUe 00pyiiIa Ha BoBy. OHa He MoOru1a IPUHSTH U AOIYCTHTh TAKOTO
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MOBEICHUS Manb4uKa. Jle’o JOMII0 10 BBI30BA POAUTENEeH B K0Ty, MaTbYMK Hayall MPOIyCKAaTh YPOKU 3TOH yUHTETBHHUIBL, a
noToM Bee nofpsia. K KoHIly rosia cTain TpPOEYHUKOM, €CIIU OLIEHUBATh M0 MepKaM MpexHel naTudanibpHol cucteMsl. OueHuTe
cutyanuto. J[aliTe coBeT megarory.

3agaga 24. CenpMoii knacc. Yuennk Kocta He cauraercst HU ¢ KeM U HE ¢ yeM. Ha ypoxu Bcerna onasasiBaet. OT IBepH OO MapTHI
OH HE HJIET, a MOI3eT, ICTUT, MJIbIBET, U3/1aBast 3ByKH, COOTBETCTBYIOIIIE €T0 HACTPOSHHUIO. 3a TapTOi OH MOXKeT cuaeTs 7-10
MHHYT, 3aT€M HIIET MoJie AATEIBHOCTH: TOJI3ET Yepe3 BCE MapThl K JOCKE, CTAHOBUTCS B YTOJl M HAYMHAET BCEX «PACCTPEITUBATHY
WITH XBaTaeT BEHUK M «TapIlyeT Ha KoHe». B mkory nmpuexana komucens n3 YV, i onuH U3 mpeacraBuTeneii - reorpad - momesn
Ha ypOK, ceB 3a napry psanom ¢ Kocreir. Heckonbko MunyT Kocts cuzieln THX0, 3aTeM Bile3 Ha apTy, HOJHSI HOTY U Hadall
«paccTpenuBaThy» MPOBEPAIOIIET0, H3aBas Kpuku: «beii Bparal». Ouenure cutyanuro. Kak mocTynuTs yuurtento B JaHHOH
curyarun’? Kakue Mephl Hejarornaeckoro Bo3AeHCTBHSA IieTIeco00pa3Ho MCIOIb30BaTh B paboTe ¢ MATBYUKOM, €CITH BOCIIUTHIBACT
€ro 0JHA MaTh, KOTOPAasi HE B COCTOSIHUY CIPaBUTHCS C BOCIHTAHUEM CHIHA?

3amgaua 25. K ncuxonory obpatuiach IeBoUKa - IOAPOCTOK U pacckasana cienymouiee: "Mens 3Batb Bepa. Mue 14 ner. [lo
HEJIaBHET0 BPEMEHU s y4MIIach B cene. Yueba 1aBanack JIETKO, BCErja ObLIN TOJIBKO XOPOIIHUE OLIEHKH. Bena JoBOJIIbHO aKTUBHYIO
00IIECTBEHHYIO B KyJIBTYPHO - MACCOBYIO padoTy. Koraa ske mpumniocs nepeexars KUTh B TOPOJ] M IIOMEHSTH IIKONY, Y MEHS H
HavaJich KaKue-To npodieMsl. S mpuobpena HOBBIX Apy3eil, moapyr. S cTana maccuBHa, HE X0y HUKAKHX OOLIECTBEHHBIX
nopyueHuil. [losBunmce 3aTpyIHEHUs U B ydebe, CTalo Ka3aThCsl, YTO BCE NMPEAMETHI CTAaIU CIO0XKHEE MOHUMATHCS U 3alIOMUHATHCS.
ITpomaso u xenaHUe OTBEYATh HA YPOKAX IIepel] BCEM KIIACCOM, XOTA K 3aHATHSAM BCeTAa ObllIa TOTOBA; HCYE3JI0 JKeJIaHue
BBICTYTIaTh CO CIICHBI MIKOJIBI (PaHBINE I aKTUBHO padoTaja B TeaTpaIbHOM KpYXKKe). Sl X04y OTBETHTB Ha YPOKe, X04y CIETh Ha
CIIEHE HIKOJIBI, HO MEeHA Kak OYyJITO 4TO-TO MPUBS3BIBAET K MapTe, cTyly. Ko Bcem Genam eme Mos purypa. MeHs cTainy Ha3bIBaTh
"cekc-00MO0#1". MHe CTBITHO XOJUTh B LIKOJY. Bce 1eBouky XyieHbKHE M CTPOHHBIE, a Y MEHS (POPMBI, KaK y 3pEIOH >KEHIUHBI. S
3aTATUBAIOCH B KOPCETHI U MBITAI0Ch HOCHTH CBOOOTHYIO OCXKIY. A 3TO e OoJbIIe BECENUT MOUX OJHOKIaCCHNKOB. OHH TOTa
Ha3bIBaIOT MeHs "6oMO0i# B pysape". Uro MHe nenats ¢ co6oii? Kak MHe qambiie xuTh? MHe KaxeTcs, YTO BCE Ha MEHS CMOTPAT
Kak Ha npoctuTyTKy". Onenure curyanuto. [logymaiite, yuem Bol Moxkere momoub aeBouke? O uem Oyzere ¢ Heid roBoputh? Kakue
MepHI IIeIecO00pa3Ho MPHUHATE, YTOOH! KBATH(UIIMPOBAHHO MPOBECTH IICHXOJIOTOIIEAaTOTHUECKYIO paboTy ¢ AEBOUKOI.

3amaga 26. B mectom kiacce yumics AHApeH, yIeHUK OYeHb IpyOBIil 1 HeAUCIMIUIMHUPOBAHHEIN. Kitacc oH mepxkan B cBoux
pyKax. Yuurtenen oH He CIIyIIal U 9TUM ropauics. B mkomiy npunuia HoBast yuutensHuna. Ha BTopoil nens AHapeid permin
HPOYUHTH ee, a cebe TprOaBuTh ciiaBbl. Korna npuiiuia yuuTenbHHUIA HAa YPOK, OH, KaK JISKYPHBIH, JOJIOXKMII, YTO ITOJI0KEHO, U
BAPYT YTO-TO CYHYI €i B pyKy. Mooaast yauTeIbHIIIA BCKPUKHYIIA, TOTOM OBICTPO HOHIIA, YTO 3TO KYJIOK, CACTAHHBINA 13
KaTyIIKHU ¢ pe3uHKoil. Ouernte curyarmro. [IpeanoxuTe, Kak MOCTYIUTh YUUTEIIO B JaHHOM ClTy4dae?

3anaua 27. 3aborena yuuTeNbHHUIA YKPAHHCKOTO SI3bIKa M IUTepaTyphl. [Ipeamer B ecsToM Kiacce BecTH HekoMy. Kitace
CHJIBHBIN, XOPOIIIO MTOJTOTOBIIEH, T.K. YIUTEIbHHIA paboTajia ¢ HUM C YeTBepTOro Kiracca. Kak 0OBIYHO, YYEHUKH «IIPOLTYIIBIBAIOT
Ha MPOYHOCTE» HOBOTO YUYHTEIIS M TOTOBAT €My «cCroprpu3». Kormna Brl (HOBBIH yduTeNb) BOIILTH B KJIACC, TO MOHSITH, «CIOPIPHU3»
TOTOB. DTO MOHO OBLIO MPOYMTATH 110 I1a3aM YYEHHKOB. BbI TOMONITN K CTOMY U, HE YCIEIH MOJIOKUTh KHUTU U JKypHAI, KakK ¢
HOCIIEIHEH TTapThl BCKOYMII MaJIeHbKHI OOMKHMIT TOAPOCTOK U oTpanoproBal: «/laBaiTe mo3Hakomumces, 51 Lllamosanosy. I1pu sTom
OH TpoTAHYyN Bam pyky. Onenute cutyarnmto. Kaknmu Oynyt Bamm neiictus? Beipazute cBoe OTHOIIEHHE K TOTOOHBIM
MOCTYTIKaM Y4€HHKOB.

3anaya 28. K nicuxonory oOpatuics KJIacCHbIH pyKOBOAUTENb 5-ro "B" 1o moBoAy NoBeeHUs] YUSHHKA: YacThIe CCOPBI C
OJTHOKJIACCHUKAMH, JIPaKH, TT0ciie KOTOPBIX MasbuuK JJiMa coeraet ¢ ypokoB. B mkomy [{uma npumen aBa rofga Hasas (pOIUTEN
MIOJYYHITH KBAPTHUPY B IPYTroM paiione). B mpexneli mkoe npobieM He 66u10. B HOBOM Kitacce py3eli HeT, BO IBOpPE CUTYaIIHs
anajoruuHa. OTHOKJIACCHUKH Jpa3HAT [luMy, nepenHaqnBas ero pamMuinio. Manbuik OTBEUaeT Ha 3TO JIPAaKOH, ITOCIIE Uero ero
HEPBHO TPSICET, ¥ OH J0JIT0 HEe MOXET NpuiTH B ceds1. OT poauTeneii JiMa 101ro CKpbIBa IPOTYIIEl ¥ CBOE ITOJIOKEHUE B Kiacce,
T.K. HE XOTeJI BOJTHOBATh NX. OTEI] YUUT ClIaBaTh CAAYH, HO 3a JIeN0. «Pa300pKm» KIIacCHOTO PYKOBOJHUTENS 10 IOBOIY KOH(IIMKTOB
HH K 4eMy He MPHUBOJAT. B mkosry npuxoanT maMa pa3oupaTses ¢ OOMIUNKaMu cblHA. YuuTes uma xopomo. Hukakux nmpo6iem
HET, [I0Ka eTo He 3a/1eBatoT c1oBoM. OH 3TO MOHKMMAET, HO NoBezieHne He MenseT. [Ipoananusupyiite cutyanuto. IIpencrasbre, 4To
BoJIEH ciydast Bl CTaHOBHUTECH KJIACCHBIM PYKOBOAUTENIEM 3TOr0 Kilacca. Kakue ncuxosoro-negaroruueckue Mepsl 1o afantanuu
pebenka Bamu OyayT peann3oBaHbI?

3agaua 29. B 5KOHOMUYECKOM JIHLIee TPpyIa poAnuTeNel mepes OKOHYaHuEM TPeThel YeTBepTH 00paTuiiachk K fupektopy, Ceprero
AHzipeeBHYYy, C 3asBIEHUEM O TOM, YTO yuuTesb MaTeMaTtuki Onbra ITeTpoBHa (0Ha ke KJIACCHBIN PyKOBOIHUTEIND) NPEIHAMEPEHHO
3aHIDKAET OTMETKH UX AeTsIM. [1o mpeuioskeHnio meaarora, Ipyu COTJIaCHH POANTENeH, B JIHIee OBUIN OpraHM30BaHEI
JIONIOJTHUTEINbHBIE TUIaTHBIE 3aHATHA. OnHako Ha HUX Onbra [lerpoBHa paboTaeT TONBKO ¢ CaMBIMK CUIBHBIMH yUCHUKaMH, Ha
OCTaJbHBIX He 0OpalaeT BHUMaHusA. Horga oHa Jake creluaabHO MEHAET MECTO NMIPOBEJEHUS TaKUX 3aHATHH, yToOBI U3 12 - 15
YeJIOBeK Ha HUX MOTJIO TIOIIACTh YeJIoBeKa 3 - 4, MpUYeM CaMbIX CHIIBHBIX YICHHUKOB. JIeHBIH XKe 3a 3TH 3aHATHS IIATAT BCE
poantenu. OruiaTa npeaBapuTenbHas. POquTeny Takke OTMETIIIH, YTO IIEAaror OCKOpOJIAeT AeTel caMbIMH HENPUCTOHHBIMA
CJIOBaMHM, YHIKAET UX IOCTOMHCTBO (IOCIeHEE B pe3yIbTaTe MPOBEPKHU NOATBEPKACHO He Ob110). CyTh TpeOoBaHMS poAnuTeNei -
YBOJHTB Neaarora. JlaHHbI Bopoc ObUT 00CY’K/IeH Ha MAJIOM IeICOBETE IIKOIbI. [1031IHs TUPEKTOpa BhIpaXkallach B CIOBAX:
«MBI He NoiiIeM Ha MOBOJY y IPYIIIbI poAnuTeNnei». MHEHUs 4JI€HOB NIEACOBETA pa3AeImIuCh. YacTb U3 HUX NOJAEpKaIU
poauTeneit, Ho 6e3 kpalfHUX Mep, JacTh - JUPEKTOpa. BBUIO yCTAHOBIEHO UIeHAMU KOMHCCHH, YTO BCE IIEPEUHCICHHbIE (haKThl, 3a
UCKITIOUE€HHEM OCKOPOJIEHUI], IMeNu MeCTO. YUHUTENI0 MOCTABUIN Ha BUJ. BBLIO BBISBICHO, UTO HE BCE POJUTENH PA3AEISIOT
MHEHHE «XOJ0KOBY». Y TeX, YbH JAETH y4aTCs XOPOIIO, IPETEH3NI HeT. BELICHUIIOCH TakKe, YTO OCHOBHBIM MOTHBOM, ITOOYANBIINM
poauTeneit 0OpaTHThCA K AUPEKTOPY, SBISIETCS 3aTpaTa CPeACTB, T.€. TIaTa 32 00ydeHHe U OleHKH. CMBICI TaKOB: MBI 3aILTATHIIH -
MyCTb HAIlIX JETU MOIyYaT XOPOIINe OTMETKU. Y IaJuTh KOH(IUKT ObLIO MOPYYEHO IKOIbHOMY Icuxonory AHHe BaHoBHE. Y
Hee B 9TOM K€ KJlacce yuunach 104b. AHHa MIBaHOBHA yCIIOKOMIIA pOAMTENEH, 3aBEPUB, UTO BCE YIAAUTCS, IPOBETA B Kllacce
COITHOMETPHYECKOE NCCIIeJOBAaHNE, TPSHUHT OOIIEHHS 1 aHOHUMHBIH OITPOC yIaIHUXCsl 00 OTHOIIEHNH K HAM YUUTEIS
MaTeMaTHKH. B aHkete fetu (9-# kacc) He CTECHSUTICH B BEIPAXEHUSX, XapaKTepu3ys oTHomeHue k HuM Onbru IletposHsl. B
GONIBIIMHCTBE CIy4aeB OHU ObLIM HeraTHUBHBIMU. IIcuxonor cMsarduia o6cTaHOBKY, He pemas Bonpoca. [lepen okoHuaHueM
y4eOHOT0 rofia 3TOT BOIIPOC OBLT ITOCTABJIEH JKeCTKO. PomuTenn motpeboBamy yBOIHUTE yuuTes. BbuT MpoBeeH meacoBeT ¢
TPUTJIAICHUEM XaJOOIIMKOB U reparora. JJupexTop, BEICIyIIaB POAUTENEH, TOBOPHIII IPOCTPAHHO, IIBITASICh YBECTH HX OT
OCHOBHOI1 Tembl. [Icuxoor xBanuia AeTei, poanTeneil u negaroruueckuii KoaekTus, a cama Osnbra I[letpoBHa obemana H3MEHUTD
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OTHOILICHHE K JBOCUHHKAM (HO HeX0Ts). Poqurenu nogyma, 4To UX «AepKar 3a Qypakosy, ooparunuck B ['YO, motpe6oBas
YBOJIUTB TI€Jarora, Haka3aTh JUPEKTOpa MIKOIBI U Icuxonora. IlposeanTe AeTanbHbli aHamu3 cutyauu. [IpennoxuTe cBou
BapHaHTHI PeHIeHNsI KOH(INKTAa Ha KaKIOM W3 OCHOBHBIX 3TallOB Pa3BUTHS 3TOH KOH(MINKTHOW CUTYaIHH.

3amaga 30. YunrensHuIa oTpyrana AHIpes, ydeHHKa 6-T0 Kilacca, 3a II0X0e BRIIOTHEHHE YIeOHOT0 3aJaHus HA YPOKe 1
00BsIBHIIA, YTO CTABUT €My JBOHKY. OOBIYHO yUeHHK yuuiics Ha 7 - 8 O6amnoB. AHape# ckasal, yTo eMy Henb3sl cTaButh "2". Ha
BOIIPOC YUMUTEIS «ITOYEMY?» BBIPA3UTEIBHOIO OTBETA HE Jall, HO CKa3all, YTO ECIH EMY MOCTABAT ABOMKY B JHEBHUKE, OH
BBITIPBITHET U3 OKHA KJlacca (TPETHid 3Tax). YUHTEIFHUIIA CKa3aa, 9TO 3TO He apTyMEHT U BHICTABWIIA B THEBHHUKE JABOUKY. AHIpein
noabekan K okHy 1 Opocuics BHu3. OH clIOMa pyKy U HOTY. PyKOBOJICTBO IIKOJIBI OOBUHMIIO IT€/1arora B IMeAarornd4ecKkoi
HekoMneTeHTHocTH. Eit Ob10 IpeuioxkeHo HanucaTh 3asBIeHUE 00 YBOJIBHEHHH 10 COOCTBEHHOMY JKeNlaHUI0. VICTHHHOM
IIPUYMHON MOCTYIIKA YYEHUKA, KaK BBIICHUIIOCH, IBUJIOCH KECTKOE PearupoBaHUe POAMUTENEH Ha INIOXUE OTMETKU cbhiHa. OHU
MOPAJBHO M3/IEBATNChH HAJ HUM (YHIDKAJIN, OCKOPOIISIIN), €CIIM OH HE OMpaBABIBAN X oxuAaHui. Onennte cutyanuio. [TpaBuisHO
JIM HOCTYTIMII IUPEKTOP IIKOJIBI [T0 OTHOIIEHHUIO K neaarory? JIomycTu i yuuTtens neaarorudeckuit npocuer? Ecnu ga, To B uem?
ITpaBUIBHO 1M TOBOPHUTH O MEAATOTHUYECKO HEKOMIIETEHTHOCTH YUUTENs B JaHHOW CUTyaluuu (apryMeHTupyiiTe)? Bamm neiicTus
KaK KJIACCHOTO PYKOBOAUTEI (TICHXO0JIOTa, TUPEKTOpa MIKOJIBT) B JaHHOH cutyarmu? Ouer K., yd9eHHK ceabMOro Kiacca rnepeexant
CO CBOVMMHU POJUTENSIMU B Ipyroi ropoa. OH moiien B HOBYIO IKOTy. Ero cembst ene cBoauT "KoHIBI ¢ KoHmaMu'". Orer pabotaeT
Ha 3aBOJIe, 3apIIaTy He MoJTyJall y>Ke MecsLeB MATb. MaTh ero paboTaeT B IETCKOM CaJy M MOJIy4yaeT oueHb Majo. B npensigymem
kiacce y Ornera ObUTH TPOOJIEMBI CO CBEPCTHUKAMH - MATBYAIIKaMH. OHHU OTBEpraiy ero 00IIecTBo, a eMy TaK XOTEJIOCh BOITH B
TpyYIINy JUICPOB. YUMIICS OH CpeHE, OJEBAJICS OUYCHb CKPOMHEHBKO, J1a U XBAIUTHCA €My Iepe]] pedsTaMu ObIII0 HeYeM.
Manp4uiKky He BOCHPUHUMAIIH €T0, a Aa)ke YaCTeHbKO 00rkanu. M BOT OH B HOBOM ropojie, B HOBOH 1koiie. B cBoeM Kkiacce oH
paccKasbIBaET, YTO OTELl €r0 MOPSIK JAJIbHET0 MJIaBaHUs, y HUX €CTh «KPyTash» MallluHa, KpacuBblil oM. OJer neiTaeTcs BECTH ce0s
YBEPEHHO, YTOOBI MPOM3BECTH BIICUATICHNE Ha pedsT. Y eMy yaaercs 3aBoeBaTh aBTOPHUTET M COTM3NUTHCS C TPYIIIKOH THAEPOB.
Jlomoii o HUKOTrO He mpurnamaet. Kaxaslit pa3 oH HAXOIUT KaKylOHHOYAb IpHuiHy. HO BOT, B OZIMH «IIPEKpacHBID) 1eHb
KpacuBas JIOXKb pacKpbiBaeTcs. Bee B kiacce y3HaroT, 4To OH U3 6efHOM ceMbH. M, 4To Bee ero pacckasbl O KpaCUBOMU JKU3HHU, O
TOM, YTO OH C POTUTEIJIIMH OT/ABIXAN Ha KaKNX-TO OCTPOBAX, BBIE3XKAJ B JIeC, HA MOPE U T.JI., OKa3aJIHCh JOXKbI0. Oner O60uTCsS UATH
B IIIKOJY, CMOTPETh pedstaM B rnasza. OH oueHb nepexunBaet. Orner yoeraeT U3 1oMa, HO €0 HaXOAWT MIJTHINS U BO3BPAIaeT B
cemblo. [IpencraBbTe, uTO BRI Kak ICUXO0JIOT, IPHUIIUIA OrOBOPUTE ¢ OsieroM K HeMy JoMoi. M oH B 1oBepHUTeNbHOM Oecere
pacckazan Bam 060 Bcem. [Ipoananusupyiite cutyarmio. Kakue neiictBust no n3meHenuto cutyanuu Ber npeanpumere? O6ocHy#Te
UX.

TecToBble 3a1aHMUs:

1. Kondmukronorns kak Hayka 3apoANIach B paMKax

a) CONMOIIOTHH 0) TIEarOTUKHU B) TICHXOJIOTHH T') MEIUIIHBI

2. KoH(IUKTONOrHs KaK CaMOCTOSITENbHAs HayKa Obljla MpHU3HaHa 3a pyOexoM

a) B 19 Beke 0) B Havasne 20 Beka B) B cepenune 20 Beka 1) B koHIle 20 Beka

3. BriepBaie TepMuH «Connonaorns KOH(IMKTay IMOSIBAICS B paboTax

a) Dnukypa 0) I'.3ummens B) @.bokona r) K Mapkca

4. BriepBble IOJIBEPT OCHOBATEIEHOMY TEOPETHYECKOMY aHAIU3Y CUCTEMY IIPUYUH COLUAIBHBIX KOH(IMKTOB BHYTPU CTPAHbI,
paccMoTpel MaTepraIbHbIe, TOJUTHYECKHE U TICHXOIOTHYECKHE YCIOBHUS COIMATIBHBIX OSCIIOPSIKOB

a) Dmmkyp 6) I'.3ummens B) @.bakon r) K Mapke

5. ABTOp, KOTOPBII CUNTAN, YTO B OCHOBE KOH(IMKTA JIexkKaT SMOIIMOHANBHBIC OTHOIIEHHS MEXY JIFOAbMH, KOTOPHIE ClIeTyeT
U3y4aTh C MOMOIIBIO COLIOMETPHUH, 3TO

a) SI.Mopeno 6) 2.bepn B) K. Tomac 1) T.IlIu0yrann

6. ABTOp, KOTOPBII CUHUTAJ, YTO B OCHOBE KOH(IIUKTA JIeKAT IepeceKaroIuecs TPaHCaKIUHU, 3TO

a) S1.Mopeno 6) D.bepu B) K. Tomac r) T.[lubyTanu

7. OCHOBBI COBPEMEHHOH corrosioruaeckoi OOmIel Teopuu KOHGIUKTA CO37all

a) JIstonc Kosep 6) Panmsd Hapennopd B) Kenner boymausar r) Dnton Maiio

8. IlpeameTom HccnenoBaHuUs KOH(PIUKTOIOTUHN SBIISIOTCS

a) CIIocOOBI TOBEICHNUS IO B KOH(INKTAX

0) criocoOBI IpenyTPEKACHUST KOH(IUKTOB

B) 3aKOHOMEPHOCTH M MEXaHH3MbI BOSHUKHOBEHUS U Pa3BUTHsI KOH(MINKTOB, a TAK)Ke MPUHIIUIIB ¥ TEXHOJIOTHH YIIPABICHUS MU
') HCTOYHUKH BO3HUKHOBEHUS KOH(IMKTOB B COLLYME

9. BHyTpeHHel moOyuTeTFHON CHIIOHN, TOATAIKUBAIOIICH CyOBEKTOB COMAIBHOTO B3aNMOCHCTBHIS K KOH(QIINKTY, SBISCTCS
a) mpexmet KoHGIUKTa 0) 00pa3 KOHGIUKTHON CHTYallil B) MOTHB KOH(IINKTA

T) NO3ULUS KOH(IUKTYIOIEH CTOPOHBI

10. OtobpaxeHue npeaMera KOHQIINKTa B CO3HAHUH CyObEKTOB KOH(IMKTHOTO B3aUMOACHCTBIS Ha3bIBacTCs

a) mpenmeT KoHGIUKTa 0) 00pa3 KOH(GIUKTHON CHTYalllil B) MOTHB KOH(IINKTA

T') HO3UIHUS KOHPIUKTYOMIEH CTOPOHEI

11. TlepBoe CTOJIKHOBEHUE CTOPOH, SIBIISFOLIIEECS TOBOJIOM JUIS Haualla OTKPBHITOrO KOH(IINKTA, Ha3bIBaeTCs

a) KOH(IMKTHAS CUTyanus 0) IpenMeT KOH(IMKTA B) HHIMICHT T') MK KOHQIIMKTA

12. o connanbHBIM IOCIEICTBUSIM BBIACIAIOTCS CIIEIYIOMNE BUABI KOH(INKTA:

a) JECTPYKTHBHBIE 0) PeaNuCTHYECKHE B) COLUANBHO-OBITOBBIE T') MEXIPYIIIOBbIE

13. Tlo xonuuecTBy CyOBEKTOB KOH(UIMKTHOTO B3aUMO/ICHCTBHS BBIJCIISIOTCS CIICIYIOIIIE BU/IbI KOH(INKTOB:

a) IECTPYKTHBHEIC 0) PEATMCTHYECKHE B) COIMATBHO-OBITOBBIC T) MEXTPYIIIOBBIE

14. BepHBI 11 ClIeAYyOLIHE CYKACHHUS

A. Kondnukr sBnenne npotnBopeuroe. OH MMeeT KaKk KOHCTPYKTHUBHBIE, TaK U JECTPYKTUBHBIC (DYHKIIUH.

b. OnHoli 13 KOHCTPYKTUBHBIX (DYHKIHI KOH(IIMKTA SBISIETCS TO, YTO OH MO3BOJISIET OOHAPYKUTH U 3a(pUKCHPOBATh HATHINE
HMPOTHBOPEYHH U IpobIeM B 00IIECTBE, OPraHM3AUH, TPYTIIE.

a) BEPHO TOJBKO A
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6) BepHO TONBKO b

B) BEpHBI 00a CyXKIECHHs

T) 00a Cy>KJICHHST HEBEPHBI

15. Xox pa3Butus, U3MEHEHNS KOH(IINKTA 10| BIMSHIEM JCHCTBYIONINX Ha HETO (JaKTOPOB U YCIOBUH Ha3bIBACTCS

a) TUHAMUKOM KOH(IUKTA

0) rpaHUIbl KOH(IUKTA

B) TUCTIO3UTIVSI KOH(IINKTA

) KOH(GJINKTHAS TaKTUKA

16. He siBisietcst popmoii 3aBepIeHUst KOHGIIMKTa

a) Hacwue 0) pa3beANHEHNE B) IPUMHPEHHUE T) KOMIIPOMHECC

17. Ilcuxonorndeckas KOHIEITHS, B KOTOPOH yTBEpKAaeTcs, YTO CYIIHOCTh BHYTPIIIMYHOCTHOTO KOH(IMKTa COCTOUT B
MpPeoI0JICHUU IPOTUBOPEUHS MEXK Ty OMOTOTHUECKUMH BI€UEHHSIMH U COLIMABHO-KYJIBTYPHBIMH HOPMaMU, MEKAY CO3HATENbHBIM
1 0eCCO3HATENILHBIM, IIPHHATIEKHT

a) 3.®petiny 6) A.Macnoy B) B.®pankiy 1) A.JIeoOHThEBY

18. Ilcuxonoruueckas KOHIEMIHS, B KOTOPOH yTBepKaaeTcs, YTO MPOTUBOPEUHNBOE B3aUMO/ICHCTBHE «BEPIINHY» MOTHBAI[MOHHON
cepsbl, pa3IMYHBIX MOTHBOB JINYHOCTH 00Pa3yrOT BHYTPHINYHOCTHBIN KOH(IIUKT, NPHHAUICKHUT

a) 3.®petiny 0) A.Macnoy B) B.®pankiy 1) A.JIeOHTbEBY

19. Ctuip B3aUMOEHCTBUS B KOH(QINKTE, IPH KOTOPOM CYOBEKTHI KOH(INKTa OPHEHTUPOBAHBI HA OTIPE/ENICHHBIC YCTYIIKH,
Ha3bIBaeTCs

a) mpucnocoOeHre 0) KOHKYPEHIIUS B) KOMIIPOMHCC T') COTPYIHUYECTBO

20. Ctuip B3aNMOJIEHCTBHSA B KOH(GINKTE, IIPH KOTOPOM MHTEPECHI APYTOi CTOPOHHI IPEAIIOUTHTEIbHEE, YeM COOCTBEHHBIE,
Ha3bIBaeTCA

a) mpucnocodieHre 6) KOHKYPEHINS B) KOMIIPOMHCC T') COTPYIHUYECTBO

21. TepmIMOCTh K 4y:KOMY 00pa3y KU3HH, MHCHHIO, ITOBEACHHIO, IIECHHOCTSIM Ha3bIBACTCS

a) PUTHAHOCTH 0) conmanu3anys B) yCTAaHOBKA T') TOJIEPAHTHOCTD

22. Tlcuxoaoruyeckoe COCTOSIHUE JItoJei (MHIMBUIOB WM TPYII), BOZHUKAIOIIEE U3-3a JUIMTEeIbHON HEeyI0BJIETBOPEHHOCTH
CYIIECTBYOIINM ITOJIOXKEHUEM JIeIT U IIPUBOJAIIEE K COLMAIBHBIM KOH(UIMKTaM, Ha3bIBACTCS

a) KOH()IMKTHAS YCTAaHOBKA 0) conMasibHAS HANPSHKEHHOCTh

B) yIIpaBJIeHHE KOH(GIUKTOM T') TeHepanu3anus KOHPIUKTA

23. YpesmepHoe HANpsHKEHHE, TIOHMKAOLIee BOSMOXXKHOCTH OpraHM3Ma a/IeKBaTHO pearnpoBaTh Ha TpeOOBAaHMS BHEIHEH cpepl,
Ha3bIBaCTCS

a) cTpecc 0) AUCTPECC B) YCTAIOCTh T') 3aTOPMOKEHHOCTD

24. Pa3HOBUIIHOCTBIO KOH(JINKTA B OpPraHU3aIMU He SBISIETCS

a) OpraHU3aIMOHHBIN KOHQIHUKT 0) TPYA0BOUH KOH(IUKT

B) NHHOBAITOHHBIN KOH(IINKT T') HEBPOTHYECCKUI KOHMIUKT

25. BepHBI 11 CIIEAYIONINE CYKACHHUS

A. IlpodunakTrka KOHGIIMKTa HPEICTaBIsAET COO0I TaKOH BUJI YIIPABICHYECKOI AEATEILHOCTH, KOTOPBIH COCTOUT B
3a0JIarOBpEeMEHHOM PacIlO3HAHWH, yCTPAaHEHHUH IIH OCITa0JICHUHN KOH(INKTOT€HHBIX ()aKTOPOB M OTPaHWYCHHUH TaKUM ITyTeM
BO3MO>KHOCTH UX BO3HUKHOBEHHUS I AECTPYKTHBHOTO Pa3BUTHA B OYIyIIEM.

b. IlonnepskaHust COTpyIHUYECTBA MOXKET PACCMaTPUBATHCS KaK YHHUBEPCANbHBII CIOCO0 MpeloTBpalieHus] KOH(IUKTOB.

a) BEPHO TOJIBKO A 0) BepHO ToJIbKO b

B) BEpHBI 002 Cy>KIEHHA T') 00a Cy>KIeHHUS HEBEPHBI

26. TexHonorusa peryIupoBaHus KOH(PIUKTA, KOTOpas COCTOUT B paboTe ¢ He(hopManbHBIMH IUAESPAMHY MUKPOTPYIIAMH, B
CHMKEHHH COLMANbHON HANPsHKEHHOCTH M YKPETIEHHH COLMAIbHONCHXOIOTHYeCKOro KIIMMaTa B IpyIie -

a) nHpopMannoHHas 0) KOMMYHUKATHBHAS

B) COIMAIBHO-TICUXOJIOTHIECKAs T') OPraHU3aIMOHHAS

27. IlpoBeieHNE MEPErOBOPOB C yUaCTHEM CHENUAIBHO TOATOTOBIEHHOIO MOCPEIHIKA Ha3bIBACTCS

a) KOJUTH3HsI 0) KOHCEHCYC B) MEIUAIIMS T') apOUTPaXkK

28. YKaxuTe MyHKT, KOTOPBIN HE SIBISETCS MPUHIIUIIOM MEIHAINN

a) 10O6pOBOJILHOCTE 0) KOH(MASHINAIBHOCTE B) PABHOIIPABUE CTOPOH I') YeCTHOCTh

29. BepHbl JiU CleAyIOIINE CYKACHUS

A. B nemarornaeckoil 1esTeNbHOCTH aBTOPUTAPHBIN CTHIIb 00ECIICUYMBACT )KECTKUI KOHTPOIb NEATEILHOCTH YUYCHUKOB, TEM CAMBIM
MO3BOJISIET NMPEAYIPEKAATH HOSBICHNS KOH(IIIKTOB.

b. BepTukanbHble U TOPU30HTAIbHbBIE KOH(IUKTHI Ha TUHHUAX B3aUMOJEHCTBUS «aIMUHHCTPALUS — YUUTENbY, KyUUTEIb —
YUHUTEIb)» U «aAMHUHHCTPALMS — AAMHUHUCTPALSD 10 IIPEICTaBIAI0T COOO THITHYHBIC OPTaHU3aLMOHHBIC KOH(IMKTHIL.

a) BEpHO TOJBKO A 0) BepHO TONBKO b

B) BEpHBI 00a CyKAeHHA T') 00a Cy>kKAeHHs HEBEPHBI

30. B koHGIIUKTHOM cuTyanuu negaror 00s13aH BEIOMPATH CIEAYIOUINI CTUIIL OBEICHHS:

a) COTPYAHNYECTBO 0) KOMIIPOMHUCC B) IPUCTIOCOOJICHHE T) HET MPABIIILHOTO OTBETA

5.4. IlepeyeHb BUI0OB OLICHOYHBIX CPE/ICTB

Pegepar

Hoxman

IIpakTudeckue 3ananus
CuryalMoHHbIC 3a]]a41
TecToBbIE 3amaHus
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6. YHAEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIST)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTENN 3arnaBue M3natenscTBo, rox Ccblika
JI1.1 |Patauxos B. II. Kondmmkronorus: yaeOHIK Mockga: OnuTH, http://biblioclub.ru/i
2015 ndex.php?
page=book&id=115
393
JI1.2 |3enenkos M. 1O. Kondmmkronorns: yaeOHIK Mockga: [lamkos 1 | http://biblioclub.ru/i
K°, 2015 ndex.php?
page=book&id=452
906
JI1.3 [Ospynkas I'. K. O0mas KOH(INKTOJIOTHS: YIeOHUK PocroB-Ha- http://biblioclub.ru/i
Homny|Taranpor: ndex.php?
WznarenbcTBO page=book&id=499
IOxHoro 930
(denepambHOTO
yHuBepcurera, 2018
JI1.4 |Bnacosa T. U. [leparornyeckas KOHPIUKTOIOTHS: COAECPIKaHUE Mocksa: lupext- https://biblioclub.ru/i
KOH(JINKTOB ¥ TEXHOJIOTUHU MX PA3PEIICHIS: Menmua, 2022 ndex.php?
Y4eOHHUK page=book&id=685
218
6.1.2. lono/THUTe/IbLHAS IUTepaTypa
ABTOpBI, COCTaBUTENN 3arnasue W3natenscTBo, O Ccplika
JI2.1 [Ceprees C. A. Hcropus xoHGumKTONOTHA: Y4eOHOE TTocoOue Kazans: Kazanckmit | http://biblioclub.ru/i
HAY4HO- ndex.php?
nccienoBatenbckui | page=book&id=259
TEXHOJIOIHYECKUH 049
yHuBepcuter, 2010
JI2.2 | HWBanoga C. 1O., Kondnukronorus: yuebnoe nocodue (kypc nekuuii) | CTaBpomosb: http://biblioclub.ru/i
ITomoga C. B. CK®dY, 2015 ndex.php?
page=book&id=458
026
J12.3 IMenarorunyeckast KOH(GIUKTOIOTUS: KypC JEKIuUil: CraBpomnouns: http://biblioclub.ru/i
y4eOHoe mocooue CKdY, 2018 ndex.php?
page=book&id=563
296
6.1.3. Meroanueckue pa3padoTKu
ABTOpBI, COCTaBUTENN 3arnasue W3natenscTBo, o Ccpuika
JI3.1 [Maromenosa I1. K., Kondmuxronorus: yaedbHoe mocobue Mocksa|bepus: http://biblioclub.ru/i
Amnuesa P. P., Bynyea Hupext-Menua, ndex.php?
1. n. 2019 page=book&id=570
428
JI3.2 |Liptbymsckas M. B. Kondamkronorus: yaeOGHO-IpakTHIECKOE TIOcoOue: Mockaa: http://biblioclub.ru/i
yueOHOe mocodue EBpasuiickuit ndex.php?
OTKPBITBIN page=book&id=909
HHCTUTYT, 2010 51
JI3.3 |IIpocexosa B. M. Kondmukronorus: yaebHOE Tocodue TroMeHb: https://biblioclub.ru/i
TromeHckuit ndex.php?
roCyIapCTBEHHBIN page=book&id=571
yHuBepcuret, 2010 541
6.2. IlepeueHb 31eKTPOHHBIX 00Pa30BaTeJbLHLIX pecypcoB HHGOPMALMOHHO-TEJICKOMMYHUKALMOHHOI1 ceTu "MHTepHet"
31 | DnexTpoHHO-OMOMMOTEeYHAs cCUcTeMa « Y HUBEpCHTETCKas OnbIroTeka oHiIaiiH» / www.biblioclub.ru/
92 | Ilenarormueckas 6ubamoTeka http://pedlib.ru
93 | Uudpopmanmonnas cuctema "EanHoe OKHO TocTyma K 00pa3oBatebHBIM pecypcam' http://window.edu.ru/
24 | «Mup ncuxosorum» [DnekTpoHHbIH pecypc] http://psychology.net.ru/articles
D5 | DnektponHas oudauoteka «Ky6» https://www.koob.ru/
26 |Ilopran ncuxonornueckux n3nanuii PsyJournals.ru https://psyjournals.ru/
6.3 IlepeueHb MPOrpaMMHOTO o00ecedeHU s
6.3.1.1 | Windows 10 PRO
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6.3.1.2 | Microsoft Word 2016

6.3.1.3 | Microsoft Excel 2016

6.3.1.4 | Mozilla Firefox

6.3.1.5 | Google Chrome

6.3.1.6 |7 Zip

6.3.1.7 | Notepad++

6.3.1.8 | OpenOftfice

6.3.1.9 | Foxit Reader

6.3.1.10 | Aimp Player

6.3.1.11 | Media Player Classic

6.3.1.12 | Yandex Bpaysep

6.3.1.13 | AutuBupyc Kaspersky

6.3.1.14 [ Avast free antivirus

6.4 IlepeueHb coBpeMeHHBbIX NPOdecCHOHAIBHBIX 023 JaHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

YBJ 000 "MBUC" doctyn k 6a3e maHHBIX «/31aHUs 110 OOMECTBEHHBIM U TYMaHUTAPHBIM http://www.ebiblioteka.ru/
HayKam»

TlocynapcTBeHHas cucteMa paBoBOH MHGOPMAITHH - O(UIIHANBHBIN HHTEPHET-IIOPTAJl IIPAaBOBOH http://pravo.gov.ru
uHbopMauu

CrnpaBouHo-uHpopmamonHsii moprair [PAMOTA.PY

http://gramota.ru/

HarmonaneHast anexkrponnas 6ndmuorexa (HOB)

https://rusneb.ru/

Bubnunoteka ['ymep - ryMaHUTapHBIC HAYKH

https://www.gumer.info/

Ilegarornueckas OnOIMOTEKA

http://pedlib.ru/

YHuBepcureTckas 0MOInoTeKa OHIaiH

https://biblioclub.ru/

IOpuanyeckas cupaBouHas cuctema «Cuctema KOpuct»

https://www.1jur.ru/

CrnpasouHo-nipaBoBas cucrema "Koncynprant [Tnroc”

http://www.consultant.ru/

6.5 O0pa3oBaTe/ibHbIE TEXHOJIOTHU

Nms

Omnucanue

TexHONMOTHSI TPOOIEMHOTO 00yUSHHS

Pa3BuTHe no3HaBaTEIbHON aKTUBHOCTH, TBOPYECKOTO MBIIIUIEHUS,
CTIIOCOOHOCTH peIaTh MPOOIEMHBIE CUTYaIHH.

TEXHOJIOTUH JTUNIHOCTHO-OPUCHTUPOBAHHOT O
Ppa3sBUBAroOIICIO O6pa3OBaHI/I}I Ha OCHOBC CUCTCMHO-
JACATCIBbHOCTHOI'O IIOJAX0/1a

DOopMUPOBaHKE U Pa3BUTHUE TEOPETUIECKOTO MBIIUICHUS, OCO3HAHUE
yualIMUCs mpoLecca y4eHHs; COXpaHEeHHEe H Pa3BUTHE (PU3UUECKOTO U
HICUXMYECKOTO 310POBbs JIeTeH; popMUpOBaHUE U PA3BUTHE
YHHUBEPCAJIBHBIX YIEOHBIX ACHCTBHH, KITFOUEBBIX KOMITETCHIINH; perIeHe
3a7a4 Npo(heCCHOHANBHOTO U XHU3HEHHOTO CAMOOIIPEICTICHUS yUaITHXCS.

TEXHOJIOTMH, OCHOBAHHBIC HA YPOBHEBOM
JuddepeHnanui 00ydeHus

PasButne MOTHBAIlUM K YUCHUIO, o6yquI/Ie Ha UHAWBUAYAJIbHOM
MaKCHMaJIbHO MOCUJIBHOM YPOBHE

WudopMannoHHO-KOMMYHHKATHBHBIE TEXHOJIOIMU
(UKT)

PazButne cioco0oB paboThI ¢ HH(pOPMANKEH Pa3HBIX BUIOB U Ha Pa3HBIX
HOCHTEIISIX C IIENBI0 OCYIIECTBICHHS CAMOCTOSTEIBHOH MTO3HABATEIILHOM
JIESTeTHbHOCTH
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3nopoBbecOeperaromme TeXHOIOT U

ObecrnieueHne BO3MOKHOCTH COXPAaHEHHS 37I0pPOBbs 3a MEPHOA 00ydeHHs B
By3€, ()OPMHUPOBAHHE y HErO HEOOXOMMMBIX 3HAHUH, YMEHHUIT 1 HABBIKOB I10
3I0POBOMY 00pa3y KH3HM M TIPAMEHEHHE T0JTydYeHHBIX 3HaHUH B

MOBCEIHEBHOM JKU3HU.

I/IFpOBLIG TEXHOJIOI'MH

Ilo ONpeACIICHUIO, UTPA — 3TO BUJ ACATCIBHOCTU B yCIIOBUAX cm‘yaunﬁ,
HaIlpaBJICHHBIX HA BOCCO3JaHHUEC U YCBOCHUE O6H_I€CTB€HHOFO OIIbITa, B
KOTOPOM CKJIAIBIBAETCA U COBEPHICHCTBYCTCSA CaMOYIIPABJIICHUEC

MOBEJICHUEM.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIST)

Ayn Haznauenue Bugst pabor | OcHamieHue IIporpammHOe obecriedeHue
1 VuebHast ayautopus Jlex VYuebnast MeOenb (CTOIBI M CTYIbS Windows 10 PRO
JUTSL TPOBEIEHHSI yueHHUYEeCKHe, penoaaBaresibckue ctya u | Microsoft Word 2016
Y4eOHBIX 3aHATHI cTOM) Microsoft Excel 2016
JIEKIIMOHHOTI'O THUIIA, kagenpa — 1 mT.; Mozilla Firefox
OCHaIIEHHAS Jocka — | mT.; Google Chrome
00opyI0BaHUEM U MYJIbTUMEAUMHBIN IPOEKTOP 7 Zip
TEXHUYECKUMHU (repeHocHo#) — 1 mT.; Notepad++
cpencTBaMu 00yUeHHUS 9KpaH — | miT.; OpenOffice
HOYTOYK ¢ BO3MOXKHOCTBIO noakimoyenust | Foxit Reader
K cetn «MHTEpHET», C 0OECTICUeHIEM Aimp Player
JOCTyTIa: Media Player Classic
- K DJIEKTPOHHON MH(OPMAIIMOHHO- Yandex Bpay3zep
00pazoBaTeNbHOM cpelie; Antusupyc Kaspersky
- K DJICKTPOHHO-ONOIMOTEUHOH cucTeMe Avast free antivirus
(«DmexTpoHHas OMOIMOTEYHAS CHCTEMA
YHuBepcuteTckas 6uOIMoTeKa OHIAHH
https://biblioclub.ru/);
4 VYduebHas ayquTopus IIp VYuebHas MeOenb (CTOJBI U CTYIIbsI Windows 10 PRO
JUTS TIPOBEJICHAS YYeHHYecKHe, IpenogaBaTenbekue cTyn u | Microsoft Word 2016
y4eOHBIX 3aHATHI CTON) Microsoft Excel 2016
CEMHHAPCKOT'0 THIIA, xadenpa — 1 mwr.; Mozilla Firefox
OcHamIEHHAs nocka — | mT.; Google Chrome
000pyOBaHUEM H MyJIbTUMEAUKUHBIN IIPOEKTOP 7 Zip
TEXHUYECKUMHU (nepenocHoif) — 1 mr.; Notepad++
CpeCTBaMH O0yUCHHUS 9KpaH — | mmrt.; OpenOffice
HOYTOYK ¢ BOZMOXHOCTBIO oakimoueHns | Foxit Reader
k cetd «HTEpHETY, Aimp Player
¢ obecreyeHueM J0CTyIa: Media Player Classic
- K DJIEKTPOHHON MH(pOPMAIIMOHHO- Yandex Bpay3zep
00pa3oBaTeIbHON cpefe; Antusupyc Kaspersky
- K 9JIEKTPOHHO-OMOIMOTEYHOH crucTeMe Avast free antivirus
(«DnexTpoHHast OMOIHOTEYHAS CHCTEMA
YHuBepcHuTeTCKass OMOIMOTEKa OHIIAHH
https://biblioclub.ru/)
11 [omerenue nys Cp KoMmnbroTepHble CTONBI U CTYJIbS Windows 10 PRO

CaMOCTOSTENbHON
paboTsI

YyUEHHUYECKHE
KOMITBIOTEPEI

C BO3MOKHOCTBIO TIOAKIIIOUCHHUS K CETU
«nTepuer»,

¢ obecriegeHreM JIOCTyTIa:

- K DJIEKTPOHHON MH(OPMAIMOHHO-
obpa3zoBaTenbHOH cpene;

- K DJICKTPOHHO-ONOIMOTEUHOH cucTeMe
(«DmexTpoHHas OMOIMOTEYHAS CHCTEMA
YHuBepcuteTckas 6uOIMoTeKa OHIAHH

https://biblioclub.ru/)

Microsoft Word 2016
Microsoft Excel 2016
Mozilla Firefox
Google Chrome

7 Zip

Notepad++
OpenOffice

Foxit Reader

Aimp Player

Media Player Classic
Yandex Bpaysep
Antusupyc Kaspersky
Avast free antivirus

8. METOAMYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIIUXCA 110 OCBOEHUIO JUCHUIIIMHBI (MO Y JIS)

PaGoTa HaJ KOHCIIEKTOM JIEKIIMH
OCHOBY TEOPETUYECKOr0 00yUYEeHHUs CTYACHTOB COCTABISIOT JIeKIIMK. OHH JAal0T CHCTEMAaTU3UPOBAHHbIE 3HAHUS CTYACHTaM O
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HanOoJee CIOXKHBIX U aKTyaJIbHBIX IPOoOIeMax H3ydIaeMoil JUCIUILINHEL.

OcyuiecTBiisisi yueOHbIE 1eHCTBUS HA JIEKLIMOHHBIX 3aHATUSX, CTYI€HTHI JOJKHBI BHUMATEIbHO BOCIIPUHUMATD JEHCTBUS
TIPeTIo/IaBaTelsl, 3aIOMHHATh CKJIa[BIBAFOIITHECs 00pa3bl, MBICINTh, TOOMBATHCS IIOHUMAHUS H3y4aeMOTro IIpeaAMeTa, IPUMECHEHUS
3HaHWI Ha MPAKTHUKE, TIPH PEHICHUN yaeOHO-TIpo(ecCHOHANBHBIX 3a1ad. CTyJeHTHI JOIDKHBEI aKKypaTHO BECTH KOHCIIEKT. B ciydae
HEIOMOHMMAaHUs KakoH-Tu00 yacTu mpenMeTa CleAyeT 3a7aTh BOIPOC B YCTAHOBICHHOM MOPSAKE MpernoaBarento. B npouecce
paboTHI Ha JICKIUH HEOOXOIMMO TaK K€ BBIIOJIHATE B KOHCIIEKTaX MOJICTH U3y4aeMOTro npeaMeTta (PUCYHKH, CXEMBI, YePTEKHU U
T.1I.), KOTOPBIE HCIIOJIB3YET MIPEHOAaBaTelb.

Paboty HaJ1 KOHCTIEKTOM CllelyeT HauHHATh C €r0 JOPaOOTKH, XKeIaTeIbHO B TOT )K€ JICHb, T0KAa MaTepHal eIle JErKo
BOCIIPOM3BOJIUM B namsTH (depe3 10 gacoB mocie jgekuuy B namsaTu ocraercs He 6osee 30-40 % matepuana). C uenbio 1opaboTKu
HEOOXOMIMO MPOYNTATH 3aITUCH, BOCCTAHOBUTH TEKCT B ITAMSATH, a TAK)KE UCTIPABUTH OMHCKH, PACIIH(POBATh HE IIPHHATHIC paHee
COKpAIIIEHHS, 3aII0JHUTH MPOITYIIEHHBIE MECTa, IIOHATH TEKCT, BHUKHYTh B €T0 CMBICIL. Jlajiee IpoYnTaTh MaTepual 1o
pPEKOMEHIyeMOil TuTepaType, pa3pelas B X0/1¢ YTEHHUS! BOHUKIINE paHee 3aTpyIHEHHs, BOIIPOCHI, a TAKXKE JOMOIHSIS U UCTIPABIISS
CBOM 3aITHCHU. 3aITiCH JTOJDKHBI OBITh HATIISHBIMH, JUIS Y€TO CIICAYET MIPUMEHATh Pa3InYHBIC CIIOCOOB! BEIEICHUH. B Xome
JIOpabOTKH KOHCIIEKTA YTITyOJISIOTCS, PACIIUPSIOTCS U 3aKPEIUIIOTCS 3HAHHS, a TAKXKe JTOIOIHACTCS, HCIIPABIIETCS 1
COBEPIIEHCTBYETCS] KOHCIIEKT.

[ToaroToByieHHBII KOHCIIEKT M PEKOMEHIyeMast JIMTepaTypa UCIOIb3YIOTCS MPH MOATOTOBKE K MPAKTHYECKUM 3aHATHSIM.
IMoaroToBka cBOAUTCA K BHUIMATEIILHOMY MIPOYTECHHUIO YIEOHOTO MaTepHaa.

HenpeMeHHBIM yclIOBHEM TTyOOKOT0 yCBOEHHS yIeOHOTO MaTepHaia SBISCTCS 3HAHHE OCHOB, Ha KOTOPBIX CTPOHUTCS M3JI0KCHUE
Matepuaia. OOpaleHre K paHee U3y4YeHHOMY MaTepually He TOJIBKO MOMOTaeT BOCCTAHOBUTD B MMaMSITH U3BECTHBIE TIOJI0KEHUS,
BBIBOJIBI, HO M IPUBOJIUT Pa3pO3HCHHBIC 3HAHMS B CHCTEMY, YIIIyOJIsIeT U pacmmpsieT ux. HeomHokpaTtHOoe oOpaiieHne K
pOHAEHHOMY MaTepHaITy SBIISETCS HanOoIee paluoHaIbHOW (opMOit TPHOOPETEHHS 1 3aKPETUICHHS 3HAHUH.

Pabota ¢ pekoMeHI0BaHHOH TUTEPaTyPOi

ITpu paboTe ¢ OCHOBHOH M TOMOIHATEIBHON TUTEPATYPOH LEIecO00pa3sHO MPUACPIKUBATHCS TAKOH MocieaoBaTebHOCTH. CHavYama
MPOYHTATh BECh 3aJJaHHBIN TEKCT B OBICTPOM Temrte. Llenh Takoro YTeHNS 3aKITI0UaeTCsl B TOM, 9TOOBI CO31aTh o01Iee
IpeACTaBIeHUE 00 U3yIaeMOM MaTepuase, IOHIATh OOMuUil CMBICT IPOYUTAHHOTO. 3aTeéM MPOYUTATh BTOPUIHO, O0JIee METICHHO,
9TOOBI B X0JI€ YTEHUS MIOHATH U 3aIIOMHUTH CMBICI KaX10i (hpa3bl, Ka¥KAOTO MOJI0KEHHS U BOIPOCa B LIETIOM.

YreHue NPUHOCUT I0JIb3Y M CTAHOBUTCS POJYKTUBHBIM, KOIa COMPOBOKAAETCS 3aMUCIMU. DTO MOXKET ObITh COCTABJIEHUE IIJIaHA
MPOYUTaHHOTO TEKCTA, TE3UCHI MJIM BBIIIMCKH, KOHCIIEKTUPOBAHKE M Ip. BEIOOp BHIA 3amMCH 3aBUCHT OT XapaKTepa H3y4aeMoro
MaTepuana u Lenei paboTsl ¢ HUM.

[Tnan — 3T0 cxemMa MPOUYUTAHHOTO MaTepuaa, epeyeHb BOMPOCOB, OTPAKAIOLINX CTPYKTYPY U HOCIEN0BATEIbHOCTh MaTeprana.
KoHCIeKT — 3T0 crcTeMaTH3upOBaHHOE, JJOTHYHOE H3JTI0KEHHE MaTepralia HCTOYHHUKA. PasndaroTcs 4eThipe THITa KOHCIICKTOB:

- INTAaH-KOHCIEKT — 3TO Pa3BEPHYTHIH ICTATN3NPOBAHHBIN IIIaH, B KOTOPOM IO Hanbojee CI0KHBIM BOIIPOCAM JTAOTCS MOAPOOHEIE
TOSICHEHMS,

- TeKCTYaJIBHBII KOHCIIEKT — 3TO BOCIIPOHM3BEACHIE HAN00JIee BaYKHBIX MOJIOKCHUHN U (PaKTOB HCTOYHHKA,

- CBOOOHBII KOHCIIEKT — 3TO YETKO M KPAaTKO M3JI0’KEHHBIE OCHOBHBIE ITOJIOKEHHS B pe3yNbTaTe ITyOOKOT0 H3YUeHHS MaTepHania,
MOTYT IPHCYTCTBOBATh BBIIIMCKH, ITUTAThI, TE3UCHI; YACTh MAaTepHaIa MOXKET ObITh IPECTaBICHA IIAHOM,

- TEMaTU4ECKUN KOHCIEKT — COCTABIISIETCS Ha OCHOBE M3YyUEHMS PsiJia UICTOYHHUKOB U JAa€T OTBET 110 U3Yy4aeMOMY BOIPOCY.

B mporecce n3ydeHns MaTeprana HCTOYHUKA M COCTABIICHNS KOHCIIEKTa HY>KHO 0053aTeIIbHO MPUMEHSTh pa3InJHBIC BEICIICHUS,
MO/3aT0JIOBKH, CO3/1aBast OJI0YHYIO CTPYKTypY KOHCIIEKTa. DTO AeTaeT KOHCIEKT JIETKO BOCIIPHHUMAEMBIM U YIOOHBIM JJIS paOOTEHL.
IloaroroBka k ceMuHapy

J1n1s1 yCIienmHoro 0CBOGHHS MaTepHaia CTyJeHTaM PEKOMEHIYEeTCs CHaYajla 03HAKOMHUTECS ¢ YIeOHBIM MaTePHAIIOM, H3JI0KCHHBIM B
JIEKIUSAX X OCHOBHOM JINTEPAType, 3aTeM BBIITOJIHUT CAMOCTOSTEIBHBIC 3aJaHHU, TIPH HEOOXOIMMOCTH 00paIasich K
JIOTIOJIHUTENIBHO IHUTeparype.

ITpu moAroToBke K CEMHUHAPY MOXKHO BBIIENUTH 2 dTamna:

- OpraHU3alMOHHBIH,

- 3aKpeIUICHNE U YTITyOJICHNE TEOPEeTHIECKIX 3HAHUIA.

Ha nepBoM 3Tane CTyAeHT IUIaHUPYET CBOIO CAMOCTOSITENbHYIO padoTy, KOTOpas BKIIIOYAET:

- YSICHCHHUE 3a]aHusI HA CAaMOCTOSTEIBHYIO padoTy;

- To00p PEeKOMEHIOBAHHOI JINTEPATYPEI;

- COCTaBJICHHE TIJIaHA PabOTHI, B KOTOPOM ONPEEIAIOTCS OCHOBHBIE ITyHKTHI MIPECTOSAIIEH TOATOTOBKH.

Bropoii aTan BKIII04aeT HENOCPEACTBEHHYIO IIOATOTOBKY CTyJIEHTa K 3aHsTHI0. HaunHaTh Halo ¢ n3yueHHs peKOMEHI0BaHHON
nutepatypsl. HeoOXoqiMo MOMHATB, YTO Ha JIEKIIMH OOBIYHO PacCMaTPHBACTCS HE BECh MaTepHall, a TOJIBKO €ro Hanboiee BayKHAs
U CIIO’KHAs 9acTh, TpeOyromIas MOsICHEHNH MTpenoaaBaTelis B Ipoce KOHTAaKTHOM paboTsl co cryaeHTamMu. OcTanbHast €ro 9acTb
BOCIIOJTHSIETCS B IIPOLIECCE CAMOCTOATENIbHON paboThl. B ¢Bs3M ¢ 3TUM paboTa ¢ peKOMEHAOBAaHHOM JUTEpaTypoil 00s3aTesbHa.
3aKaH4YMBATh OAIOTOBKY CJIEyET COCTABIEHUEM IUIaHa (IEPEYHsl OCHOBHBIX IIYHKTOB) 110 U3y4aeMOMY MaTepHally (BOIpocy).
Takoif TIaH O3BOJIAET COCTaBUTH KOHIIEHTPHPOBAHHOE, CIKaTOE TPEICTABICHNE 1T0 H3yYaeMBIM BOIIPOCAM U CTPYKTYPHPOBATh
U3y4YEeHHBI MaTepuail.

CTyeHT 10JKeH ObITh TOTOB K KOHTPOJIBHBIM OIPOCaM Ha KoM yuyeOHOM 3aHATHU. O100pseTcs U MOOMPseTCs HHUIUATUBHbIE
BBICTYIICHUS C JIOKJIaJaMHu U pedepaTtaMy 110 TeMaM CeMUHAPCKHUX 3aHATHH.

Meroanueckne yKka3aHUs [0 OpraHU3aUN CaMOCTOATETIBHON paboThI

CamocrosTensHast paboTa CTyJEHTOB - CIIOCOO aKTHBHOTO, IeJICHANIPABICHHOT0 MPUOOPETEHHS CTYIEHTOM HOBBIX JIJIsl HETO 3HAHUI
Y YMEHHH 0e3 HeNOCPEeJICTBEHHOT0 YYaCTHs B 9TOM IIpoliecce mpernoaBartesneid. [IoBBIIICHHE PO caMOCTOSATEIBHON paboThI
CTYZICHTOB IIPH IIPOBEICHUN PA3JINYHBIX BUIOB yUCOHBIX 3aHATHH MPEIIONaraeT:

- ONTHMU3AIMIO METOA0B 00YUeHHs, BHEAAPEHUE B yUeOHBII ITpomecc HOBBIX TEXHOIOTHIA 00yUeHNs, MOBBIMIATOIINX
MPOU3BOUTENIFHOCTD TPY/Ia MIPEHOAaBaTelis, aKTHBHOE HCIIOJIb30BaHHE HH(POPMAIIMOHHBIX TEXHOJIOTHI, TO3BOJIFOLIUX CTYICHTY B
ymoOHOE IJIsl HETO BpeMsI OCBaMBaTh YUCOHBIH MaTepHa;

- IIMPOKOE BHEAPEHHNE KOMIBIOTEPH3HNPOBAHHOTO TECTUPOBAHNS;

- COBEpIIEHCTBOBAHUE METOUKH MPOBEACHUS MPAKTUK U HAyYHO-HCCIE0BATENBCKON pabOThI CTYyJEHTOB, IOCKOJIBKY UMEHHO TH
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BUJIbI YIeOHOM pabOThI CTYJJEHTOB B IIEPBYIO OUePe/b TOTOBST X K CAMOCTOSTEIFHOMY BBINTOIHEHHIO PO(heCCHOHATBHBIX 3a/1a4;
Jl3st yCIeIHoro caMoCcTOsITeNIbHOTO N3Y4YEHHsI MaTepHalla CeroiHs UCIIONb3YIOTCS PAa3InyHbIe CPeACTBa 00yUEHHUs, CPEJH KOTOPBIX
0co00e MecTo 3aHMMAIOT HH(OPMAIIOHHBIE TEXHOJIOTHU Pa3HOTO YPOBHS M HAIIPABIEHHOCTH: MICKTPOHHbIE YIEOHUKH U KYPCHI
JIEeKI[uii, 0a3bl TECTOBBIX 3aJaHUI U 3a1a4.
Bonbioe BociuTaTensHOE M 00pa3oBaTeNbHOE 3HAYEHHE B CAMOCTOATEIBHOM Y4€OHOM TPYAE CTYIECHTAa HMEET CAMOKOHTPOIIb.
CaMOKOHTPOJIb BO30YKIAET U IOJICP)KUBACT BHUMaHUE M MHTEPEC, ITOBBIIACT aKTUBHOCTD ITAMATH M MbIIIICHHS, I03BOJISCT
CTYZICHTY CBOCBPEMEHHO OOHAPYKUTh M YCTPAHUTH JOMyIICHHBIC OITMOKH U HEOCTATKH, OOBEKTHBHO OIPEEIUTh YPOBEHb CBOMX
3HAHUM, IPAKTUYECKUX YMEHUN.
Texymaa CPC nanpasneHa Ha yriayOieHHe U 3aKpeluleHHe 3HaHUH CTyJEHTOB, Pa3BUTHE MIPAKTUUECKUX YMEHUH U MPEACTaBIsAET
co0oi:
- paboTa C TEKIUOHHBIM MAaTEPHAIOM, IIONCK M 0030p TUTEPaTyPhI U MEKTPOHHBIX HCTOYHHKOB MH()OPMALIUH 0 HHAUBUIYaIEHO
3aJaHHO} mpobiieme Kypca;
- BBIITOJIHEHHE IOMAIITHUX 3aJaHUI
- OIlepeXxaroIas CaMOCTOSITENIbHAS paboTa;
- H3y4YeHHUE TeM, BEIHECEHHBIX Ha CAaMOCTOATEIbHYIO IPOPAOOTKY;
- MOJATOTOBKA K MIPAKTUYECKUM 3aHATUSM;
- IOArOTOBKA K 3a4ETYy.
IToaroroBka OKIaq0B, BEICTYIUICHUI U pedepaToB
Pedepar npencrapnser nMCbMEHHBIN MaTepHa 10 ONpeAEIEHHON TeMe, B KOTOpOM coOpaHa nHpopManus U3 OAHOTO WIH
HECKOJIBKUX UCTOYHHKOB. B HeM B 000011I€HHOM BHJIE PEICTABIACTCSl MaTepHall Ha OIIPE/ICNICHHYIO TEMY, BKIIIOUAIOIINI 0030p
COOTBETCTBYIOIINX JINTEPATYPHBIX U IPYTUX NCTOYHUKOB. PedepaTbl MOTYT SBIATHCS H3T0KEHHEM COJICPIKaHMS KaKoi-mbo
Hay4HOH pabOTHI, CTaTbU U T.II.
Joxnan npencrapiseT myOinuHoe, pa3BEpHyToe cooduieHne (MHGOPMHUPOBAHKE) 110 ONPEIEIEHHOMY BOIIPOCY WIIH KOMILIEKCY
BOIIPOCOB, OCHOBAHHOE Ha IPUBJICYEHUH JOKYMEHTAIBHBIX JAHHBIX, PE3YJIbTaTOB UCCIEI0BAHUS, aHAIN3A AEATEILHOCTH U T. 1.
IIpu noaroToBKe K JOKJIaAy Ha CEMUHApE 110 TEME, yKa3aHHOM IIPernojaBaTesieM, CTYAEHT JOJDKEH O3HAKOMUTBCS HE TOJIBKO ©
OCHOBHOI1, HO ¥ IOTIOJTHUTENBLHOM JIUTEPATYPOid, @ TAaKXKe C MOCIEAHUMHE Iy OIUKALUIMU [0 3TOM TeMaTuke B ceTu MHTepHeT.
Jlokia]y JOJDKEH BKIIFOUaTh BBEJCHHUE, OCHOBHYIO YacTh M 3akirodeHue. Ha noknan otBogures 20-25 MuHyT yuyeOHOTO BpeMeHH. OH
JIOJDKEH OBITh Hay9HBIM, KOHKPETHBIM, OIIPENICIICHHBIM, TIIyOOKO PACKpPBIBATh MPOOJIEMy U ITyTH €€ PEIICHHS.

IlonroToBka K NPOMEXKYTOUHOU aTTECTALUH.

ITpy OATOTOBKE K IIPOMEXXYTOUHOM aTTeCTalluK 11e1eco00pasHo:
- BHHMATEJIFHO M3YYHUTh IIePEYCHb BOITPOCOB U OTIPEICIHTH, B KAKMX HCTOYHHKAX HAXOIATCS CBEACHHS, HEOOXONMEBIC IS OTBETA
Ha HIUX;
- BHHMMATeNIbHO NIPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBHMTh KPaTKUE KOHCIEKThI OTBETOB (ILIaHBI OTBETOB).

OcobeHHOCTH OpraHU3aIuu 00yUCHHUS YIS JIUI C OTPaHHYECHHBIMH BO3MOXHOCTSIMU 310POBBS

B ciyuae He0O0X0AMMOCTH, 00YYAIOIMMCS M3 YHCIIA JIUL C OTPAHMYEHHBIMH BO3MO>KHOCTSIMH 3710POBbS (I10 3asIBIICHUIO
00ydJaroIIerocst) MOTyT Ipe/IaraThes CIEIYIOMNe BapHAHTHI BOCIIPUATHS YIeOHON HH(POPMAIIMH C YIETOM WX HHAWBHIYTBHBIX
NCUXO(U3NIECKUX 0COOCHHOCTEH, B TOM UHCIIE C IPUMEHCHHEM YIEKTPOHHOTO 00YUCHHS U AUCTAaHIIMOHHBIX TEXHOJIOTHIl:

1)asist i1 ¢ HapyLIeHUsIMU 3peHHs: B IeYaTHOM (hopMe yBeTUUeHHBIM WPU(PTOM; B opMe IIEKTPOHHOTO TOKYMEHTa; B (popme
ayauodaitia (mepeBo]| yueOHbIX MaTEpHAIOB B ayAN0(pOpMaT); HHIUBUTyaJIbHbIE KOHCYJIBTALMH C IPUBICUCHUEM
TH(IOCYpAONIEPEBOTINKA; HHANBHIYAIBHBIC 3a1aHUS M KOHCYIbTalllH.

2)Anst AUI ¢ HApYIICHUSIMHU CITyXa: B Ie4aTHOI opme; B hopMe 2IeKTPOHHOTO JOKYMEHTa; BUACOMATEpUallbl C CyOTUTpaMH;
WHMBHUyaJbHbIE KOHCYJIbTAllUK C IPUBIICUYCHUEM CYPJIOIEPEBOUNKA; HHANBHUYaIbHBIC 3a/laHUs M KOHCYJIbTallUH.

3)A7s ML ¢ HAPYIISHUSMH OITOPHO-ABUTATEIBHOTO allliapara: B IIe9aTHOH (opMme; B opMe ATEKTPOHHOTO JOKYMEHTa; B (hopme
ayauodaiiia; ”HIUBUIYaJIbHBIC 3a1aHHUS ¥ KOHCYJIBTallHH.
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