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1. O6uue mos10KeHus

1.1. TlomoxeHHe O TIUIATHBIX OOPA30BATENBHBIX YCIYTrax, OKa3bIBaeMbIX YacTHBIM
o0pa3oBaTe/IbHBIM  YUpeKJIeHHeM Beiciiero oOpa3oBaHus  «ColuaiabHO-TIeJarornyeckui
MHCTUTYT» TI0 00pa30oBaTeIbHBIM IPOrpaMMaM BBICIIEr0 00pa3oBaHUs U MPOrpaMMaM CPeHEro
npodeccroHanbHOro oopa3zoBanus (Haiee - [lonoxenune) pazpadoTaHo B COOTBETCTBHH C:

- I'paxpganckum konexkcom Poccutickoit denepanuu;

- @enepanpHbIM 3aK0OHOM OT 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoit
denepauuny;

- 3akoHOM P® o1 07.02.1992 Ne 2300-1 «O 3amute npaB moTpeOUTENCH»;

- [locranoBnenuem I[IpaButensctBa PO ot 15.09.2020 Ne 1441 «O6 yrBepxnenun [IpaBun
OKa3aHUs TJIATHBIX 00pa30BaTENbHBIX YCIYT;

- VYcraBom YacTHOro 00pa3oBaTENbHOIO  YUYPEXKIEHHUS BBICHIETO  00pa30BaHUS
«ConuanbHO-IEJarOTNYECKUI HHCTUTYT.

1.2. Hacrosimee Ilonoxenue ompeaenseT MOPSIOK OKa3zaHHS IUIATHBIX 00pa30BaTEbHBIX
ycayr B YacTHOM 00pa3oBaTeNbHOM YUpEeXKIEHUU BbIciiero oOpa3zoBanus «ColuaibHO-
NeJarornuyeckuii MHCTUTYT» (nanee - MHCTUTYT).

1.3. lns ueneit Hactosimero [lonoskeHns: HCMIONB3YIOTCS CIIEIYIOIINE OCHOBHBIE MTOHSATHS:

«3aKa3uuK» - ¢u3n4eckoe U (WIM) IOPUINYECKOE JUI0, UMEIOIIee HaMEepeHHEe 3aKa3aTh
100 3aKa3pIBarollee MIaTHbIE 00pa30BaTeIbHbIC YCIYTH A ce0sl WM WHBIX JIUI] HA OCHOBaHUU
JI0TOBOPA;

«HCTIOJIHUTENbY - OPraHu3allys, OCYHIECTBISIIONIAsi 00pa30oBaTENbHYIO AESITENbHOCTh U
MPEJOCTaBIAIONIAs IJIaTHbIE OOpa3oBaTeNbHBIE YCIyrd oOydaromemycs (K OpraHu3alum,
OCYIIECTBISIONIEH 00pa30BaTeNIbHYIO AESTENIbHOCTh, TMPUPABHUBAIOTCS WHAMBUYaJbHBIC
MpEeINPUHUMATENH, OCYIIECTBISIONIAE 00Pa30BaTENbHYIO A TEILHOCTD);

«HEOCTATOK TMJIATHBIX  00pa30BaTEeNbHBIX  YCIAYr» - HECOOTBETCTBHE  IUIATHBIX
00pa30BaTENBHBIX YCIYT 0053aTebHBIM TPEOOBAaHUSM, MPETYCMOTPEHHBIM 3aKOHOM JMOO B
YCTaHOBJICHHOM UM TOpSIKE, WIH YCIOBUSM JOTOBOpa (MpU HUX OTCYTCTBUU WM HETMOJIHOTE
YCIOBUH OOBIYHO TIPEABSABISIEMBIM TpPeOOBaHMAM), WM UENAM, JJISI KOTOPBIX IUIaTHBIC
o0Opa3oBaTeNbHbIE YCIYTH OOBIYHO HCIONB3YIOTCS, WIHM LETISAM, O KOTOPBIX HMCIOIHUTENb OBLI
MIOCTABJICH B U3BECTHOCTH 3aKa3UYMKOM IPH 3aKIIFOYCHHUH JOTOBOPA, B TOM YUCIIEC OKa3aHHS UX HE
B TOJHOM o00BeMe, NPEeoyCMOTPEHHOM O00pa30BaTENbHBIMM  MPOrpaMMaMy  (YacThIO
00pa3oBaTeIbHOI MPOrpamMmBbl);

«oOyuarouiics» - GU3nUecKoe JUI0, OCBaUBarollee 00pa3oBaTEeIbHYIO IPOrPaMMYy;

«TUTaTHBIE 00Pa30BaTENIbHBIC YCIYTH» - OCYIIECTBICHHE 00pa30BaTEIbHON ACSTEIBHOCTH
[0 3a/laHUsIM M 3a CYET CPEIACTB (PU3MUECKUX U (M) IOPUAWYECKHX JIMI[ IO J0roBopam o0
o0pa3oBaHUM, 3aKJII0YaEMbIM MIPU IpUeMe Ha 00ydyeHue (aaee - JoroBop);

«CYIIECTBEHHBII HEIOCTATOK IUIATHBIX OOpa30BaTEIbHBIX YCIYT» - HEYCTPaHUMBIN
HEJIOCTATOK WJIM HEJIOCTATOK, KOTOPBIM HE MOKET OBITh yCTpaHEeH 0e3 HeCOpa3MEPHBIX PacX0/I0B
WIM 3aTpaT BPEMEHHU, WM BbIABJIAETCS HEOAHOKPATHO, WJIM HPOSBIAETCS BHOBb IIOCIE €ro
yCTpaHEHHUS.

1.4. IlnatHele oOpa3oBaTelbHbIE YCIYrM HE MOTYT OBITh OKa3aHbl BMECTO
00pa3oBaTeIbHON NIEATEILHOCTH, (PMHAHCOBOE 00ECTICYCHHE KOTOPOM OCYIIECTBISETCS 3a CUET
OIO/KETHBIX AaCCUTHOBaHMI QeneparbHOro OrKeTa, OOMKeTOB CyOBeKkTOB Poccuiickoit
®enepanuu, MECTHBIX 010/keToB. CpeaCcTBa, MOMyUYEHHbIE UCIIOTHUTENEM MPU OKa3aHUM TaKUX
IUTAaTHBIX 00pa30BaTEIbHBIX YCIIYT, BO3BPAIIAIOTCS JIMLAM, OTUIATUBIINM 3TH YCIYTH.

1.5. Otka3 3aka3uuka OT MpejlaraéMpIX JOTOJHUTEIHHO K OCHOBHOM MPOGheCcCHOHATBHON
00pa30BaTeNIbHONW MporpaMMe IJIaTHBIX 00pa30BaTENbHBIX YCIYr HE MOXET OBITh NMPHUYUHOU
yYMEHbILIEHUSI 00beMa MPENOCTABIAEMbIX €MY MCIIOJIHUTEIEM OCHOBHBIX 0O0pa30BaTeNIbHBIX
YCIIYT.

[.6. MHcTuTyT OOecneunBaeT 3aKa3yMKy OKa3aHHE IUIATHBIX OOpa30BaTENbHBIX YCIYT B
MOJTHOM  00BEME B  COOTBETCTBHM C  00pa3oBaTelNbHBIMH  IpOrpaMMamMH  (4acThbiO



00pa3oBaTeNIbHON MPOrpamMMbl) M YCIOBUSIMU JIOTOBOPA.

1.7. HCTHTYT BIpaBe CHU3UTh CTOMMOCTD IIJIATHBIX 00pa30BaTEBHBIX YCIYT IO JIOTOBOPY
C YYeTOM TMOKPBITHS HEJOCTAOMIe CTOMMOCTH IUIATHBIX O0pa30BaTENbHBIX YCIYr 3a CUeT
COOCTBEHHBIX CpPEICTB, B TOM YHUCJIE€ CPEACTB, IOJYUYEHHBIX OT MPUHOCAIIEH JOXOJ
NESTENBHOCTH, JOOPOBOJBHBIX TMOXKEPTBOBAHUN U IIEJIEBBIX B3HOCOB (u3uveckux u (Wim)
OpUANYecKuX JUI. OCHOBAHMS W TMOPSJIOK CHIDKEHHUS CTOMMOCTH IDIATHBIX 00pa3oBaTENIbHBIX
yCIyT YCTAaHABIMBAIOTCS JIOKAJbHBIM HOPMATHUBHBIM akToM WHCTUTYTa W HOBOASTCS IO
CBEJICHMS 3aKa34MKa U (W) 00ydaromierocs.

1.8. VYBenmuueHHEe CTOMMOCTH IUIATHBIX OOpa30BaTENbHBIX YCIAYr TOCIE 3aKIFOYCHHUS
JIOTOBOpa HE JOIyCKaeTcs, 3a HCKIIOYEHHEM YBEJIWYEHHs] CTOMMOCTH YKa3aHHBIX YCIYTr C
YUETOM YPOBHSI MHQIISINH, TPETYCMOTPEHHOTO OCHOBHBIMH XapaKTEPUCTHKAMU (eIepabHOTO
Oro/KeTa HA ouepeTHON (DMHAHCOBBIN TOJT ¥ TUTAHOBBIN TIEPHO/I.

2. Uudopmanusi o NMJIATHBIX 00pa30BaTEJbHBIX YCJIAyrax, HOPSIIOK 3aKJIHYeHUs
J0roBOpAa

2.1. MHCTUTYT A0 3aKIIOYEHHs JO0roBOpa M B IEPHOA €ro ACHCTBUS TPEACTaBISACT
3aKa34uKy JOCTOBEPHYIO MH(MOpMaIHI0 0 cede u 00 OKa3blBa€MbIX IIATHBIX 00pa30oBaTENbHBIX
ycIyrax, 00ecreyrnBaronyt0 BOSMOXHOCTh UX MPABHIBHOTO BBIOOPA.

2.2. VHCTUTYT JOBOOUT 1O 3aKa3uvka HWH(OPMAILMIO, COJCPXKAIIYI0 CBEACHHUS O
MPEJOCTABICHNH IUIATHBIX O0Opa30BaTENbHBIX YyCIAYr B TOpSIKE H 00BEMe, KOTOpHIE
npeaycMoTpeHsl denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «OO6 oOpa3oBaHUU B
Poccuiickoit ®enepanumn», 3akoHom P® ot 07.02.1992 Ne 2300-1 «O 3ammre mnpas
noTpeouTenei».

2.3. HNuadopmarus, mpemxycmorperHas myHkTamu 10 m 11 Hacrosimero I[lomoxenwus,
npenoctaBisiercs MHcTUTYT B MecTe (PaKTUUECKOTO OCYILECTBICHHs 00pa3oBaTENbHOU
JeSITETLHOCTH

2.4. JloroBop 3akiro4aeTrcs B MPOCTOH MUCBMEHHOW (opMe U CONEPXKUT CIeIyrollne
CBEJICHUS:

a) MOJTHOE HaMEeHOBaHKe U (UPMEHHOEe HauMeHoBaHue (Mpu Hanuuun) MHcTtutyTa;

0) mecto HaxoxaeHus MHcTUuTyTA,

B) HaMMEHOBaHHE WK (aMUIIUs, UMs, OTYECTBO (IIPU HAMYKMK) 3aKa3uuka, TejaedoH (mpu
HaJM4MH) 3aKa349rKa 1 (WIK) 3aKOHHOTO TPEICTABUTEIISI 00YJaromerocs;

) MECTO HaxXOXIEHHS WM MECTO JKUTEeIbCTBA 3aKa3unMka W (WIKM) 3aKOHHOTO
MIpeICTaBUTENs 00y4aroIerocs;

1) Gamunus, uMsi, OTIECTBO (TPU HAIMYKH) TIpeacTaBuTeNs IHCTUTYyTa U (MITH) 3aKa34KKa,
PEKBU3UTHI TOKYMEHTA, YAOCTOBEPSIONIETO TOJHOMOYHS TpeactaButens MHctutyta m (Wim)
3aKa3uuKa;

e) damwnmsi, uMs, OTYECTBO (MpU HAIMYMHK) OOYYAIOIIErocs, €ro MECTO >KUTEIbCTBA,
TeneoH (yKa3bIBaIOTCS B Clydae OKa3aHUS IUIATHBIX OOpPa30BATENBHBIX YCIYT B TOJB3Y
00yJaromerocs, He SBJISIOMIETOCs 3aKa34UKOM I10 IOTOBOPY, TP HAIWYHH);

) MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh MIHCTUTYTA, 3aKa34unKa 1 00Yy4aroIIerocs;

3) OJIHAsi CTOMMOCTh 00pa30BaTENbHBIX YCIYT MO JOTOBOPY, MOPSAJOK UX OIJIAThI;

M) CBEICHHS O JIMLIEH3UM Ha OCYIIECTBICHHE OOpa30BaTENbHONW JAESATEIbHOCTH
(HaMeHOBaHUE JIHUIICH3UPYIOIIET0 OpraHa, HOMep U JaTa PEerucTpaluy JHUIEH3UH), €CIIU UHOE
HE NPEIYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickor denepaunu;

K) BHJ, YpPOBeHb W (WJIM) HANPABICHHOCTh OO0pa30BaTeIbHON MPOrpamMMbl (4acTh
00pa3oBaTeIbHOM MPOrpaMMBbl ONIPEICIICHHBIX YPOBHS, BUAA U (WJIM) HAPABICHHOCTH ),

1) ¢popma 00ydeHUS;

M) CpOKHM OCBOCHHS OOpa30BaTEeNIbHOW TNPOTpaMMbl WM YacTH 00pa3oBaTeIbHOM
MIPOrpaMMBI 1O AOTOBOPY (MPOJOIIKUTEILHOCTh 00YUEHHUS 10 I0TOBOPY);

H) BUJ JOKyMEHTa (MPU HAJIW4YWHK), BBIABAEMOTr0 OOYyYaloMIeMYCsl TOCJE YCIEIIHOTO



OCBOCHHMS MM COOTBETCTBYIOIEH 0Opa3oBaTeNbHOM MNporpaMMbl (4acTd 0O0pa30BaTEIbHOM
MIPOrpaMMBbl);

0) TIOPSIIOK U3MEHEHHUS M PACTOPKEHHUS I0TOBOPA;

) Apyrue HeoOXOJUMbIE CBEAEHUS, CBS3aHHBIC CO CIELU(UKON OKa3bIBa€MbIX IUIATHBIX
00pa30BaTENIbHBIX YCIYT.

2.5. JloroBop HE MOXET COIEp)KaTh YCJIOBHUS, KOTOphIE OTPAaHMYMBAIOT MpaBa JIHII,
UMEIOIIMX IPAaBO Ha TOJIy4YeHHE O0Opa30BaHUS OINpPENENICHHBIX YPOBHS M HANpPaBICHHOCTU H
MO/IaBIIMX 3asBJIEHHWE O MpueMe Ha o0yuyeHue (Jajiee - MOCTYyMAaoIIKe), U 00yJarouxcs Win
CHIDKAIOT ypPOBEHb TMpPENOCTABICHHUS MM TapaHTHH 10 CpPaBHEHUIO C  YCIOBHSMH,
YCTaHOBJICHHBIMHU 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu 06 06pa3oBaHUN.

2.6. CBenenusi, ykazanusle B JloroBope, COOTBETCTBYIOT WH(pOpPMAIINU, Pa3MELICHHON Ha
opurnmanpHoM  caiite  MHcturyta B WHOOPMAIMOHHO-TEJIEKOMMYHUKAITAOHHOW  CETH
«MHTEpHET» HA AATy 3aKIIIOYEHUS JOTOBOPA.

3. OTBeTCTBEHHOCTH 3aKka3unka U MHcTHTYyTA

3.1 3a HeuwcnonHeHHWe JNHOO HEHAICKAIIEE WCIIOTHEHUE O05S3aTeIhCTB IO JIOTOBOPY
WHCTUTYT W 3aKa3uuK HECYT OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO JIOTOBOPOM U
3akoHoarenbcTBOM Poccniickoit denepanuu.

3.2. Ilpu oOHapyXeHUH HEIOCTaTKa IUIATHBIX 00pa30BaTEIbHBIX YCIYr, B TOM YHCIIE
OKa3aHWs WX HE B TOJHOM OOBEME, MPEeryCMOTPEHHOM 00pa3oBaTeNbHBIMHU MPOTpaMMaMHU
(uacTbio 00pa30BaTENbHOM IPOrpaMMBbl), 3aKa34MK BIIPAaBE MO CBOEMY BBIOOpPY MOTPeOOBaTh:

a) 0e3BO3ME3AHOI0 OKa3aHusl 00pa30BaTENbHBIX YCIYT;

0) copa3sMepHOro yMEHbILIEHUs] CTOMMOCTH OKa3aHHBIX IUIATHBIX 00pa30BaTENIbHBIX YCIIYT;

B) BO3MCIICHHS TIOHECEHHBIX WM pPACXOJOB IO YCTPAaHEHHIO HEIOCTATKOB OKa3aHHBIX
IUTaTHBIX 00pa30BaTEIbHBIX YCIYT CBOMMHU CHJIAMH UM TPETHUMHM JIHILIAMHU.

3.3. 3aka3uMK BOpaBe OTKA3aThCS OT HWCIOIHEHHUS JOTOBOpa M IOTPEOOBATh IOIHOTO
BO3MEILEHHUsSI YOBITKOB, €CJIM B YCTaHOBJCHHBIH JIOTOBOPOM CPOK HEIOCTATKU IIIATHBIX
00pa30BaTENBHBIX YCIYr HE YCTpaHeHb MHCTHUTYTOM. 3aKa3yWK Tak)Ke BIIPaBe OTKAa3aThCS OT
UCIIOJHEHUS JIOTOBOpA, €CIIM UM OOHAPYXEH CYIIECTBEHHBIH HEJOCTAaTOK OKa3aHHBIX IJIATHBIX
00pa30BaTENBHBIX YCIYT WM HHBIE CYIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHH JJOTOBOPA.

3.4. Ecnmu MHCTUTYT HapyIIMI CPOKU OKa3aHMA IUIATHBIX 00pa30BaTEIbHBIX YCIYT (CPOKH
Hayasa W (WIM) OKOHYAHUS OKa3aHWs IUIATHBIX OOpa3oBaTEeNbHBIX YyCiayr U (Win)
IIPOMEXKYTOUHBIE CPOKHM OKa3aHMs IUIaTHOM 00pa3oBaTeiabHON yCIyru) JIMOO €ciu BO BpeMs
OKa3aHWs IUIATHBIX O00pa30BaTENbHBIX YCIYT CTajll0 OYEBUAHBIM, 4YTO OHH HE OyayT
OCYILECTBIICHBI B CPOK, 3aKa34MK BIIPaBe MO0 CBOEMY BHIOODY:

a) Ha3HauuTh WHCTUTYTYy HOBBIM CpOK, B TeueHue Kotoporo WHCTUTYT nomkeH
MPUCTYNIUTh K OKa3aHHMIO IUIATHBIX OOpa30BaTENbHBIX YCIYr M (WJIM) 3aKOHYUTH OKa3aHHE
TUTATHBIX 00pPa30BaTEIbHBIX YCIIYT;

0) MOpYy4uTh OKazaTh IJIATHbIE OOpa30BaTeNbHbIC YCIYTHM TPETbUM JIUIAM 32 PAa3yMHYIO
1eHy u motpeboBath oT MHCTHTYTa BO3MEIICHHS TOHECEHHBIX PACXO0B;

B) IOTPeOOBATh YMEHBIUICHUSI CTOUMOCTH IIJIATHBIX 00pa30BaTEeNbHBIX YCIIYT;

T') paCTOPTHYTH JIOTOBOP.

3.5. 3aka3uuk BIpaBe MoTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HAapyIIEHUEM CPOKOB Hayaja U (WINM) OKOHYAHUS OKa3aHUS IJIATHBIX 00pa30BaTEeNIbHBIX
YCIIYT, @ TAK)KE B CBSI3U C HEJIOCTATKAMU TIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

3.6. Ilo waunuartuBe MHCTHTYTA AOTOBOP MOXKET OBITH PACTOPTHYT B OJHOCTOPOHHEM
MOPSAKE B CIACAYIOUINX CIydasix:

a) MpUMEHEeHHe K oOyuaroleMycs, JOCTUrIIeMy Bo3pacTa 15 jeT, oTuucieHust Kak Mepsbl
JTUCHUTUIMHAPHOTO B3BICKAHUS,

0) HEBBIMOJHEHHUE O0YydYaKIMUMCS MO NpodecCHOoHANIbHONH 00pa30BaTEeIbHON MpOTrpaMMe
00s13aHHOCTE 1O JT0OPOCOBECTHOMY OCBOEHHIO TaKOHW OOpa3oBaTeNbHONW MPOTPaMMBI U



BBINOJIHEHUIO Y4eOHOTO TUIaHa;

B) YCTAaHOBJIEHHE HapyIIEHUs MOpsjaka npuema B VHCTUTYT, MOBJEKIIEr0 MO BUHE
00y4aroIerocsi ero He3aKOHHOE 3aUMCIICHUE B 3TY 00pa30BaTEIbHYIO OPraHU3aIHIo;

T') IPOCPOYKA OILIATHl CTOMMOCTH ITUIATHBIX 00pa30BaTEeNIbHbIX YCIIYT;

I[) HCBO3MOXHOCTh HAJICKAILCTO HCIIOJIHCHUA 00513aTEIIBCTB 110 OKAa3aHMUIO IUIATHBIX
00pa30BaTeNIbHBIX YCIYT BCIEICTBUE AeUCTBUM (0e3/1elicTBUS) 00yUaromerocs.
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